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CULTURE IN LANGUAGES — MULTIPLICITY OF INTERPRETATIONS

Lucija COK

Science and Research Center, University of Primorska, Slovenia

Abstract: The values of civilisation, the spirit of humanism and general human norms in Europe and beyond are
part of the efforts aimed at a harmonious coexistence of languages, cultures and nations. Various social institutions
require a means of common communication, seen as a shared understanding of a common goal that is the
manifestation of common interests. On the other hand, any language is culturally rich in the sense that it contains
linguaculture (Agar, 1994; Risager, 2008) or ‘culture in language’. Language communication is not only about
mastering the language code and the respective culture, but it is also about applying the contents and its meaning,
as well as the relationships between speakers which manifest the confrontation of their cultures and languages
(Cok, 2008). By acquiring relevant linguistic and intercultural skills and competencies, individuals as well as social
groups will be able to establish communication links needed for efficient cooperation. Cooperation and the
exchange of knowledge and experiences, the mobility of people and ideas are the key factors in promoting
knowledge, achievements and creative innovations. The new approaches in teaching and learning languages are
designed to produce a plurilingual communicator, the intelligent listener and the intercultural mediator. A
European strategy for cross-cultural and plurilingual education must be rethought and presented for debate. As
relations between the state, society and culture change, the interface between social and political contexts requires
new management procedures. Broader cultural capabilities are required for politicians, civil servants and army
leaders. They have to be able to adapt successfully to any cultural setting. Meeting this capability, the development
of culture-general knowledge and skills as a necessary complement to language skills and regional knowledge are

required.

Keywords: language, culture, communication, cross-cultural awareness, cooperation

1. CHALLENGES AND GAPS OF THE NEW
EUROPE

After World War Il the consequences of
military issues provoked political changes in
boundaries settings. New minorities arise and the
old ones have been spread with some different
settling or being consumed by a majority nation.
The idea of an intimate relationship between
language, people, nation, culture and land has been
emphasised. National languages as objects were
constructed around the centrality of the nation
state, and this has had significant implications for
the parallel use and promotion of other languages
in the same political territory. It follows that
language and culture have been at the heart of the
constitution of the state and its relationship with its
citizenship. Both language and culture have served
as integrating symbols that have been so important
in forging the population within the state’s territory
into a single community. It becomes difficult to
separate both language and culture from the
political dimension.

Current migration, tourism and other kinds of

mobility, especially following the postulate of the
European Union (mobility of people, capital and
goods) reinforce language use as a continuous flow
in social and economic networks. These networks
may be small and local, but may also stretch very
far across continents. The Slovenian language, for
example, in the recent past has been spoken by
about three million people (within and beyond the
Slovenian borders). Becoming an official European
language encouraged it to spread in the social and
political networks of the EU; speakers of
Slovenian carry their Slovenian as communitarian
language with them into new cultural contexts and
put them to use in perhaps new ways under new
circumstances. Learning Slovenian has become
popular not just in neighbouring countries but
here and there to new individuals worldwide in
new social networks made possible by the new
global communication technologies such as the
World Wide Web.

The areas where cultures, languages, values
and the historical memory meet are the
laboratories of Europeism and hence a touchstone
of the coexistence policy of the continent.
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Civilisation contact areas (especially border areas)
can transmit knowledge and new understandings of
the importance and role of cultural and ethnic
intertwining to other environments. Moreover, in
cooperation with other similar environments, they
can solve problems and processes of coexistence,
compare their influence at national level, and also
transmit experiences to the wider global territory.
It is here that questions of the historical
development of areas emerge, as well as problems
regarding the formation of national and local
authorities, provincial and state units; the effects of
political transformations on the development of the
socio-cultural structure of regional, ethnic and
linguistic ~ communities;  intertwining  and
interaction between social and cultural units, art
and science, civil society and economy;
preservation and transmission of values in the
process of passive and active integration of
individuals and groups into the social corpus of
the community. (Cok, 2008.)

Transnational migration thus causes a large
proportion of the languages of the world to be
disembedded from their mother tongue (or local)
contexts and to be re- embedded in a great variety
of other cultural contexts. In the light of the
challenges in the context of the wider world, apart
from the existing contacts between related fields
of expertise, work fields and economic and
political interests, closer interdependent
connections between distant fields also emerged.
As Welsch asserts

Lifestyles are no longer limited or delineated by
nationally based cultures Categories, boundaries,
and concrete distinctions such as “foreign” and
“familiar” are becoming increasingly inaccurate,
largely as the result of the globalization of
economic and communication systems.” (Welsch,
1999:205)

Social and political contexts require new
management procedures. A European strategy for
cross-cultural and plurilingual education must be
rethought and presented for debate. (Williams,
2012:8).

On one hand the hegemony of one language
(mostly English nowadays) separately of its
cultural context, operates as features of the social
practices of those involved, including the general
public. The popularity and use of linguae francae
since antiquity to recent times (before English
other linguae francae were of historical
importance: Greek and Latin in the Roman empire,
Portuguese and Spanish in Latin America, French
in oversees regions, Russian, Arabic, Chinese in
8

particular regions, etc.) are independent of the
linguistic history or structure of the language. The
‘global’ status of English is a result of its role in
the economic context and of its implications for
social mobility, that is, for language prestige. The
various institutions of society require a means of
common communication, understood as a shared
understanding of a common goal that does not
require reflection and consideration in its
application and is seen as a manifestation of
common interests.

One of the great challenges of the present
European reality is in the very attempt to carry out
the economic and political integration under the
provision of cultural diversity and thus to offer to
the global public, after a century, a new civilisation
model that would not equate the social-economic
globalisation with the social-cultural variant of the
American melting pot. This new European
civilisation model will be confronted with the first
test in the numerous European "contact" settings,
where - apart from the issues of international
contact and settling of the functional social,
economic and administrative issues - conditions
for coexistence and mechanisms to protect cultural
specificities of different peoples, as well as ethnic
and language groups and stimulate social cohesion
are created. Abolition of different kinds of
“frontiers” will demand a major revision of
traditional and ethnocentric conceptions and social
behaviours. (Bufon, 1997).

2. CULTURE IN LANGUAGE

European language policy stimulates pluri- and
multilingualism, thus attempting to mitigate
linguistic dilemmas about the significance of an
individual ~ language: = mother/primary/foreign/
secondary language and the lingua franca. In an
individual, multilingualism is a cognitive and
strategic ability to build awareness about
languages and their usage as a multi- layered
ability, which is used by the speaker to integrate in
a multi-lingual and cross cultural environment,
where they actively realise their intentions for
communication. The individual's level of
mastering this interaction can be throught different
levels of individual skills in various languages
(understanding, communication, reading, writing,
interaction). With a special, i.e. "strategic"
competence, various speakers with the same level
of knowledge and usage of language can very
differently succeed in communication interaction.
It depends on how an individual knows how to
utilise their language knowledge and test it by
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using own resourcefulness. Based on this
success in the social environment the individual
experiences how to communicate using their own
knowledge. In this way, the tendency to imitate the
authentic speaker of a foreign and new language is
not being realised, but the tendency for developing
linguistic repertoires that support each other and
stimulate the promotion of linguistic skills in
mutual correlation, is evolving. Language learning
is a life-long process that evolves, deteriorates or
progresses with regard to the active and motivated
participation of the speaker communicating in a
certain language on different levels (e.g. on the
Common European Framework of Reference for
languages, CEFR levels, 2001). By defining the
level and with descriptors of these levels, each
individual can set and plan the objectives they
want to achieve in an individual language with
regard to their needs, goals and ambitions.

Multilingualism is an ability inseparably
connected with the recognition, acceptance and
comprehension of the cultural context in which a
language is realised. The cultural competence of a
speaker (within a nation or the wider social
community) that grows and evolves through
contact with different existing actions of cultural
versions, is enriching, deepening and sharpening in
mutual comparisons, and multilingualism is its
fundamental tool. Within the CEFR we can read
the definition linked to language learning:

Plurilingualism and pluriculturalism is a personal
feature which is put into action in a communicative
situation. It is not a new competence, as we all use
different “registers” of the same language in
different situations just as we use different cultural
repertoires in different situations. The new idea is
the  development of  plurilingualism and
pluriculturalism as the result of a process of
language learning. (CEFR, 2001:13).

However, the level and quality of multilingual
ability is measurable, which can hardly be said for
the levels of multiculturality and crossculturality.
There are already problems with appropriate
terminology. There are different terms, like
multicultural, crosscultural and even transcultural.
The latter term was developed by Welsch
(1999:205), who believes that the categories
foreign/domestic seem less and less relevant in this
increasingly globalising world. Social community
is multicultural, a process or the situation of
intertwining at the contact of two cultures in a
society or the individual’'s awareness on this is
interculturality. Transculturality is the state where
cultures form an entity that is inseparable in

certain elements.

Transculturality accommodates globalizing trends
as well as movements towards specificity and unity;
both local and cosmopolitan affiliations are
provided for. (Welsch, 1999:205)

Interculturality and transculturality are realised
in communication relations, relations and
communication with the help of communication
strategies. Language awareness (éveil au langage,
educazione linguistica, éducation et ouverture aux
langues) cannot emerge separately from the
awareness of culture. A multilingual speaker as a
social stakeholder is aware of the diversity of
social groups, their cultural management (cultural
conventions), creativity and indirect realisation of
cultures as such, which all merge in the matrix
of the cultural contact. A multilingual speaker is
aware how identity as the accompanying effect of
the experience of living in different cultures is
emerging. The content and form of the individual’s
response is the result of a composed, dynamic and
changeable process of awareness formation in a
given moment.

Any language can be culturally rich in the
sense that it contains linguaculture (Agar, 1994) or
‘culture in language’.

Language, in all its varieties, in all the ways it
appears in everyday life, builds a world of
meanings. When you run into different meanings,
when you become aware of your own and work to
build a bridge to the others, ‘culture’ is what you
are up to. Language fills the spaces between us with
sound; culture forges the human connection
through them. Culture is in language, and language is
loaded with culture. (Agar, 1994: 28)

But language use and types that a speaker
chooses in a given communication position in their
primary/original language, are mostly connected
with the context of pragmatic norm, cultural and
speaking habits and also on the level and
speciality of their idiolect. The language that the
individual is using is filled with verbal and non-
verbal experiences in communication, their social
and historic origin. Agar strongly emphasises the
connection between language and culture that
diverts the speaker to search for more general,
usable patterns in the interaction with speakers of
other languages and cultures. (Risager, 2008).
When discussing cultural experience, one should
pay attention to the multiplicity of accepted values
and functions that an individual or social group has
acquired through time. Yet an individual, who
would like to retain his/her accepted values, is far
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from being static when performing activities aimed
at preserving his/her values. The dynamics of
his/her memory use is complemented by his/her
will with which s/he strives to transform the world.
In the process, s’/he makes use of mediational
means of higher mental functions related to
cultural behaviour and practices (perception and
active use of intercultural language
communication, formation of active and empathic
relations and positions between participants in
the communicative situation, use of safeguards and
incentives during participation in communication,
etc.) and develops the mediational means as a
means of communication and behaviour related to
the formation of cultural memory. (Cole,
1996:113). Cultural memory is developed through
the elaboration of more complex »tools of
remembering« that help create a new, deeper
cultural experience, which serves as a basis for the
further development of relations between
individuals and groups. One of the mediational
means of mental functions is language, which is
linked to culture in several ways:

- Language is a manifestation of culture at a
given moment and an expression of the manner
through which an individual exhibits his/her
cultural awareness;

- Certain cultural
through the wuse of
verbalisation;

- Language forms abstract systems of values
and identities, the implicit elements of which are
cultural values and cultural identity.

content is materialised
language tools and

3. INTERCULTURAL EDUCATION
BETWEEN LIVE AND VIRTUAL

In this domain several frameworks have been
developed that identify a set of dimensions on
which cultures differ and determine what
knowledge enables effective adaptation in a
foreign culture, such as Hofstede (1980),
Trompenaars- Hampden-Turner (1993), Byram
(1997) and others. But there are few frameworks
for culture-centred education to be considered as
basic.: Egan (1979) for general education
development, Bennett (1993) for the development
of intercultural sensitivity, Byram and Morgan
(1994) and Kramsch (1993) for the inclusion of
culture in the language classroom. The first
two are based on the precepts of continuity,
progression, and expansion of competence; they
are dynamic and interact with the maturation
levels of learners. Since narrative is important to

10

language development and because narrative
automatically includes culture, the work of Egan
(1997) cannot be ignored. Egan’s four stages of
development give meaning to expression in
language through a link to educational growth that
learners demonstrate at a particular stage (Mythic
- approximate age 4/5to 9/10 years, Romantic
- approximate age 8/9 to 14/15 years, Philosophic
- approximate age 14/15 to 19/20 years, lconic
(approximate age 19/20 and then throughout
adulthood).

Bennett’s research and application (2003)
provide us with a conceptualisation of cultural
sensitivity. That sensitivity for Bennett is outlined
in a set of six stages that lead the learner from
the ethnocentric to the ethnorelative perspective.
The six stages of the model are classified under
these two levels: under the ethnocentric denial,

defence, minimisation of differences; and
acceptance, adaptation, and integration under
the ethnocentric level. The contribution of

Bennett’s model is twofold. It provides a challenge
for the learners; the content to be learned arouses
curiosity, identifies intercultural skills, promotes
cooperative activities, and prepares learners to
function autonomously using research strategies.
Self-reflection upon and self-assessment of cultural
experience can prove to be much more
constructive from the educational point of view,
owing to the fact that self-reflection and the
acquisition of primary cultural experiences allows
for the authenticity of the cognitions acquired and
the possibility to exert an active influence on the
process of the formation of one’s personality.

The definition of national awareness, which
can be considered as a mental representation,
covers the emotional, cognitive and dynamic areas.
The cognitive area refers to an individual’s
thoughts, concepts, judgement and assessment
activities, the emotional to the emotions and values
that the individual assigns to his/her nation and
national attributes, and the dynamic area to his/her
aspirations to actively participate in the dynamics
of happenings related to nationality. (Musek in
Gomezel Mikoli¢, 2000) It is difficult to determine
easily understood and transparent criteria for
considering the phenomenon. On the basis of
results of a pilot introduction of the language
portfolio in Slovenia (Cok, 1999) and findings of
eminent researchers (Byram, 1997), the paper
proposes three areas of self- reflection and self-
assessment. (Cok, 2006) By using the following
descriptors, the portfolio user will evaluate his/her
linguistic experience at the following levels: (1)



CULTURE IN LANGUAGES - MULTIPLICITY OF INTERPRETATIONS

attitude to intercultural diversity; (2) discovery of
intercultural diversity and modulation of inputs;
(3) transfer of intercultural awareness to life.

Level 1: Attitude to cultural diversity.

Cognitive  attitude/abilities  (Intra-cultural
awareness, intercultural readiness/comprehension
of intercultural context)

- Intra-cultural/cognitive level: Acquiring
new knowledge of one’s own culture. Acquiring
new knowledge and awareness of the target culture
and, consequently, encouraging reflection about
one’s own culture.

- Intercultural understanding of the reality:
Knowledge of otherness, heuristic approaches to
languages and cultures, awareness of the socio-
cultural context.

Level 2: Discovery of intercultural diversity
and modulation of inputs.

Emotional attitudes/awareness and behaviour

- Cross-cultural/emotional (affective) level :
intercultural knowledge, reflection on one’s
identity, communication between two cultures
(source and target) and, consequently, earning
respect and learning tolerance for the new cultural
context, ability to challenge and question one’s
own conceptual models, tolerance for ambiguity.

Level 3: Transfer of intercultural awareness to
life.

Dynamic
acting

- Intercultural/dynamic level: Response to
on one’s own anthropological/cultural experiences,
dynamics (action) in cross-cultural referencing,
ability to modify one’s own beliefs (intercultural
flexibility), positive attitudes and standpoints
related to target cultures.

Communication between young people spans
different forms of creative communication, which
is reflected more and more in virtual
communication. Even though theories of language
planning do highlight the social, economic and
political effects of external factors on the
individual’s choice and use of a particular
language code, they don’t include language use in
virtual environments/computer- mediated
communication. The choice of language and the
variety of a particular language used by the
individual at a given moment is not only
influenced by that individual’s will and need but
also by the social network of their peers and
supporters, as well as their current interests and
their general social sensitivity towards the
community.

In language learning and language use the

intercultural communication and

computer has become more than just a technical
aid. The user’s actions, directed towards various
connections and information, browsing and
opening different windows while surfing the
Internet, create a continuum between the real and
the virtual world generated by the computer. In
fact, the computer is both the product and the
producer of a certain type of communication
code, and similarly also of Ilanguage and
communication genres. This communication takes
place in various languages and genres. Observation
and monitoring of language use, especially in
younger internet generations, in the fields of
multilingualism and intercultural communication
can thus reveal the strengths and weaknesses or
even risks this new technology has presented to the
participants of computer-mediated communication.
Since in this network the individual is moving
outside their national environment/space, the
mutual influences of virtual communication put
their national and cultural identity to a test. (Cok,
Begus, 2011).

The mythical reality surrounding the user of
the virtual world of communication is liberating,
but at the same time it is an a- historical world.
(Kramsch, 2009:184).. Just as Barthes (1973:125)
argues that myth is "speech stolen and restored”,
similarly virtual mediation "steals" the real world
and restores it in the form of hyper reality,
perceived by the users of this form of mediation
as reality. The computer has enabled creation of a
communication space where creativity and play are
boundless.

Nevertheless, boundaries between different
languages do exist, regardless of the fact that they
are connected, between cultures, although they are
in contact, between memory and historical
experience, between actual events and virtual
scenarios. The capability of individuals to engage
in the real world is not developed in a boundless
space, but in the ability to decide which the limits
that can be exceeded are. (Kramsch, 2009:185).

4. INTERCULTURAL COMMUNICATORS

The importance of creating a trans- cultural
and multicultural individual for the future
(postmodern) society is more than obvious. The
concurrent trends of globalisation, mass migration,
intensified intercultural contacts at individual and
informal levels as well as international formal
contacts for economic, ecological, political and
other interests represent prevailing phenomena in
postmodern society. In such social circumstances,
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the emergence of an individual who has experience
and knowledge of multiculturalism, intercultural
awareness and sensibility is necessary if we are
to avoid the negative aspects of intercultural
relations, such as misunderstandings, prejudice,
stereotyping, xenophobia, and finally, in the most
intense form,. physical/actual (military) levels.

On the basis of mutual knowledge of one
another, various ethnic communities can
comprehend and accept cultural norms of other
groups and establish unbiased interaction. The
competence to identify oneself mentally with other
cultures (empathic competence) is often considered
as one of the most important intercultural
competences. To provide an example: when
various national experts represent their countries in
the EU, their success and efficiency also depends
on their cultural knowledge, competences and
skills. In other words, the level of their cultural
awareness determines the manner in which they
establish relations in verbal and non- verbal
communication, their competence to present
various subjects and their manner of participation
in partnerships. Various manners of dealing with
intercultural communication imply various types
of interaction: various approaches at the labour
market, varying distribution of linguistic
inequality, different use of language at work,
various roles of a certain language in the socio-
economic development of society. (Cok, 2008).

Points where intercultural dialogue fails are
most often also sites of cultural conflict. We are
convinced that our own culture is imperfect, but
nevertheless think it is less imperfect than others,
so we accept it as the best and reject others.
Although no culture offers perfection and the best
way of life, dialogue and coexistence of cultures
where every community can find what's best for it
seems the wisest, if not only solution.
Multiculturalism is therefore a concept that is
universal and timeless, and needs to be understood,
promoted and developed. And it is precisely
scientific research that can set out suitable paths
for cultural coexistence. Cross-cultural competence
is recognised as a critical capability that helps
personnel become mission ready and meet the

challenges of this decade in several of the
following domains: diplomacy, economy and
industry,  science, civil service operators,

peacekeeping process personnel, NGO volunteers,
military leaders and corps. The intention of this
paper isn’t to disclose all the dimensions of those
domains. A new, much longer presentation would
be needed.
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The global economy, for instance, creates a
new generation of studies that connect language
and the economy. People and institutions emerge
in the processes of global economy, who have to
communicate very quickly and well to achieve
success and the objectives set by the capital. Not
only new information technologies are important
in this communication, the language is also
important, and it differs from goods, services,
assets, because goods, service management does
not exist without language. Language management
means users’ management (Cameron, 2005).

Research, higher education, developmental
projects and strategies exceed the local borders,
regions and continents. The emergence of new
knowledge and the development of new
information technologies and tools, where cross-
cultural awareness and acting are necessary, are
raising besides multilingualism. Joint policies of
regulating world dimensions would be more
successful if policy makers would know that the
awareness about the fact that there is no single
truth and uniform view of the problem is the only
way to joint solutions. It is difficult to speak about
the positive relation to another, possibly hostile
culture in war circumstances; therefore, it is
especially interesting to know whether the cross-
cultural awareness in war is the element of victory.

In the presentation of the book that analyses
the military culture Cross- Cultural Competence
for a 21st Century Military Culture, the Flipside
of the COIN (Sands and Sand, ed.2013) | have
found the contemplation about how warfare in this
century differs of the warfare throughout the 19"
and 20" centuries. Contemporary warfare is
continuing to be an exercise in military strength,
but beside the kinetic force is composed of
missions that depend on skills to forge
interpersonal relationships and build sustainable
partnerships with a host of actors that once had no
voice or role in the conflict’s duration or
conclusion. Today, final victory does not conclude
directly from conflict, in fact victory may be
subsumed into the larger and more consuming
equation of international stability.

This is quite important for soldiers, because
their relation to other culture is thoughtful and
comprehended. During participation in war and
even more during their work in peace, they will be
set in numerous situations where they will have
to decide based on the relation to own and other
cultures that are set in advance. It seems necessary
to introduce the elements of the cross-cultural
ability or cross-cultural awareness in various
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contents of military training, understanding and
respecting diversity is the fundamental value of
warfare.

5.3C IN THE ARMY

Among many studies, implemented by
American researchers for the need of missions of
American soldiers abroad, | have chosen the topic
on the 3C (Cross- Cultural Competence) by Gulick
and Herman (2007) and Culhane, Reid, Crepeau,
LJ. in McDonald (2012). The extensive processing
of topics and the presentation of scientific
publications of the 3C, including those who
discussed the issue of cross-cultural ability in the
army, is found in the collected bibliography of
the U.S. Army Research Institute for the
Behavioural and Social Sciences: Cross- Cultural
Competence in the Department of Defense (2014).

The introduction, followed by the distribution
of works by target topics in the mentioned
bibliography, shows the purpose of the collection
and an attempt to determine topics in individual
sections that consider the 3C. Prior to distributing
individual works by content, the collection authors
initially critically discuss the areas and in this way
simplify the search for the appropriate source. As
usual, they find themselves tackling the problem
how to define the cross-cultural competence in the
mass of accessible definitions. The distribution of
contents is initially merged within the scope of
general knowledge about culture (core concepts
from social science for learning about and
understanding culture, cross-cultural schemas,
etc.). Among the descriptions of an individuals’
level of proficiency or competency in performing a
specific task, they focus on psycho-motor and
behavioural competences. Among the abilities,
authors present mostly the appertaining features of
an individual which can significantly impact or
limit cross-cultural awareness rising. Other
characteristics include preliminary experience,
work practices, individual's lifestyle including the
belonging to a multicultural family, travel
experience, deployment or time abroad, as well as
exposure to individuals from different backgrounds
or who have different opinions and beliefs. Works
are included which in a synthetic manner present
the models of cross-cultural awareness raising or
structure processes that lead to this.

The authors of the bibliographical collection
admit that despite the numerous forms of training
on all levels more research is needed to empirically
determine what knowledge, skills, abilities, and
other attributes should be prioritized as part of

training. It is difficult to unify, whether knowledge
and skills are more important to the army than
cognition, emotions and characteristic features of
an individual. They question who should be the
educator of cross-cultural awareness, which
features of foreign environments are fundamental,
what does language knowledge and what the use
of a translator mean, how do differences in
military ranks and tasks impact the qualification of
the 3C and what are the differences in training
special forces (Air Force, Army and Marine
Corps). "One size fits all" approach to 3C is
unsatisfactory, coordination of research efforts and
alignment (vs. standardisation) of core curricula is
still likely to be highly beneficial.

Despite advances in the development of 3C
assessments, however, one of the greatest concerns
with existing ones is that most of them rely on
self-report methodologies. As such, self-report
assessments of 3C may actually reflect an
individual’s level of self-efficacy or beliefs about

his/her success in cross-cultural contexts, rather
than his/her true level of 3C or actual
performance in cross-cultural settings. The

assessment of 3C by models that apply to other
areas in the cases of cross-cultural awareness
evaluation in the army is only partially suitable if
not even completely useless. The real world in
which military personnel operate is not an
experimental laboratory where scientists can
control conditions and “test” the utility of cross-
cultural competence. The solution could be found
in two directions: verifying skills and abilities that
support the raising of awareness of the 3C and
crossing the interviews of the service personnel
with data of lessons learned reports and after action
reviews to uncover what skills or abilities identify
as important and effective. The presented works
also focus on questions when and how the assessed
achievements of verification should be used and
for what purposes.

The works in the bibliographical collection
also bring novelties, especially open areas among
various sciences that examine the 3C. The aspect
of the entire spectrum of external factors that
impact the awareness of the 3C is also important.
This involves national and global policies, the
traditions of an individual environment in
accepting otherness, the adaptation to team work
and adaptation, army management style and
similar. We know little about the consequences of
negative circumstances or experiences with cross-
cultural interaction. In students, world travellers
and job seekers the return to the local environment
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can be healing and relaxing after a bad experience.
Unfortunately, this is not the case for many
military members, whose deployment experience
and negative or traumatic events will impact their
3C on current and future deployments. Studying
new possibilities to resolve these stressful
situations should be further explored. The research
in this direction should not remain within
individual sciences and geographical borders.

On the basis of different cultural understanding
and language proficiency studies (CULP) in the
CULP report of the U.S. Army Research Institute
(2007): Cross-Cultural Competence in Army
Leaders: A Conceptual and Empirical Foundation
the researchers have attempted to identify the
cross-cultural knowledge, skills, and affect that
Army leaders need to better understand the
adversary, interact effectively with a local
population, and work collaboratively with coalition
partners. The mentioned CULP study had three
objectives: 1) to identify the knowledge related to
culture and identity needed by Army leaders, 2) to
identify measures and predictors of effective
performance in cross-cultural settings, and 3) to
identify the extent to which proficiency in a
foreign language provides transferable skills. This
first report addresses the second objective. The
first and third objectives are addressed in two
companion reports.

The researchers consider that the role of
culture-general competence of Army leaders that
may experience multiple deployments to different
countries over their career is very important. In
their opinion, the general dimensions of 3C are at
least as important as culture-specific variables like
language and regional knowledge.

In the study are prominent special traits called
the Big Five. They include openness/intellect,
conscientiousness, extraversion, agreeableness, and
emotional stability (neuroticism). These traits were
empirically derived using a variety of methods and
represent a comprehensive approach to personality
structure (Wiggins & Trapnell, 1997).

The second study Beyond frontiers: The
critical role of cross-cultural competence in the
military (Culhane, E., Reid, P., Crepeau, LJ., &
McDonald, D., 2012) discusses the critical need
for military personnel to be cognitively, socially,
and culturally adapted to effectively meet the
changing needs and growing spectrum of varied
missions within the next decade that increasingly
involve  efforts focused on stabilisation,
reconstruction, security operations, and

14

humanitarian endeavours. The authors describe
the 3C as a “set of cultural behaviours and attitudes
integrated into the practice methods of a system,
agency, or its professionals that enables them to

work effectively in cross-cultural situations”
(National Centre for Cultural Competence,
2001:9). The multifactorial model that they

propose is leadership centred. Leaders can use 3C
to integrate, tolerate, and bridge differences that
allow for congruent communication pathways and
perspectives and helps them to fasten leadership
capabilities, such as systems thinking, strategic
agility, forecasting team strengths, building
strategic networks, and ultimately planning,
preparing, executing, and assessing operations.

The number and scope of works that have
recently dealt with the incentives of military
services for cross-cultural awareness raising,
shows the current meaning of the 3C also among
professions and missions where power and
weapons were significant a century ago, i.e. by
studying and the applicability of different models
and strategies for successful cross- cultural
mediation in exceeding conflicts and finally by
simulating the most appropriate relations in direct
combats that would minimise human and material
losses. Is 3C the new weapon that will more
successfully chase off terrorism and unjust wars?
Let's end with a quote that tries to answer that
question:

Cultural knowledge and linguistic ability are some
of the best weapons in the struggle against
terrorism. Mastering these weapons can mean the
difference between victory and defeat on the
battlefields of lIraqg and Afghanistan. (Gabrielle
Giffords, Address at the Defense Language
Institute, August 2009)
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Abstract: The presidential elections constitute a “battle field” in which candidates try to pull their opponents to
pieces both verbally and nonverbally. In this paper the focus will be on the nonverbal means employed by Victor
Ponta and his opponent, Klaus lohannis in their presidential campaign, the aim being that of highlighting the
nonverbal behaviours that led to the electoral loss of the former and success of the latter. The reason behind the
choice of this topic is Goffman’s (1959) idea that the nonverbal dimension of a candidate’s style has a pre-eminent
role, as the nonverbal elements of people’s behaviour cannot be controlled very easily, and can also influence the
evaluation of someone’s credibility. The data-base employed for the analysis comprises the live televised debates
between the two mentioned candidates, as well as photos published in the press. The investigated nonverbal
components are colour symbolism, body movements (such as posture and gestures), facial expressions, haptics, and
vocalics. The analysis conducted reveals the extent to which nonverbal elements may tilt the balance of success in

presidential elections.

Keywords: presidential elections, presidential candidates, nonverbal behaviour, credibility

1. INTRODUCTION

Election campaigns, including the election
news coverage, are quite difficult to investigate, as
they presuppose attention paid to a number of
factors such as the characteristics of the political
system (whether the political system is party-
centred or candidate-centred, the number of
political parties, the type of government), the
characteristics of the media system (public service
media vs private media companies, media that aim
at a highly educated and politically interested
population vs media oriented toward less educated
and politically less interested people), the context,
the relationship between the political actors, news
media actors, and people as voters or consumers of
media (Strombéck & Lee Kaid, 2009). What is
worth noting is that unlike in the past, when people
tended to vote for the same party in successive
elections, nowadays the election news coverage
may have a say in how the electors will vote, as
this could be the only way in which the electors
may obtain information about the candidates for
presidency.

The study of television visuals in electoral
campaigns is important for two reasons. First,
research in this field indicates that moving
pictures produce stronger affective responses in

viewers than still pictures (Detenber et al., 1998);
such affective opinions are critical to actual voting
behaviours, which is often contingent on how
positively or negatively people evaluate a
candidate (Kiousis et al., 1999). Secondly,
television is the primary source of campaign
information for most voters. Graber (1987) showed
that quite often, people who decide on whom to
vote may be more influenced by visual displays.
Consequently, in this paper my interest is in the
extent to which the decision to vote for one
political figure or another might have been
influenced by the way in which the televised
debates in the latest presidential campaigns in
Romania reflected the candidates’ nonverbal
behaviour.

The paper is structured as follows: the next
section introduces the reader to a brief presentation
of the organisation of presidential campaigns in
Romania. As my interest is in the nonverbal
behaviour of the presidential candidates, in section
3 1 will define nonverbal communication and
describe briefly its dimensions. The next part of
the paper (section 4) is dedicated to the research
methodology and to the research questions that
guided me in the analysis contained in section 5.
Some conclusions will be drawn in the last part of
the paper (section 6).
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2. PRESIDENTIAL ELECTIONS IN
ROMANIA

Election campaigns are tough competitions
based on ideas; they consist of a series of actions
aimed at making certain groups of voters support
these ideas. They are thoroughly organized long
before the Election Day.

In our country, the presidential campaign is
organized on the basis of the Law 370, passed in
2004 and revised in 2014, according to which the
period of election campaign starts 30 days prior to
the Election Day and ends at 7.00 a.m. on the
Saturday morning before the election day, which is
always a Sunday. All the activities during the
campaign are supervised by the Central Electoral
Bureau.

Unlike in other countries, where people have a
range of voting options, such as an electronic
voting system, poll-voting or mail-in voting, in
Romania people can only cast their vote in person
at a polling station.

During the campaign, candidates are free to
promote themselves via public meetings, fliers,
banners, and letters, through websites, through a
series of brief appearances in several towns, by
using endorsements of celebrated people to boost
support (see the photo below), and also via debates
that are broadcast live on television.

Victor Ponta
i :

Felicitari. Simana Halep! Ne-ai facut sa fim mandri ca suntem romani! LIKE!

Victor Ponta
Politician
587.382 de persoane spreciazs asta.

il imi place pagina

Fig.1. Ponta associating with the figure of Simona
Halep

Unlike in America, where it has become
customary that late in the election cycle, i.e. at the
end of September and throughout October,
candidates should confront each other in debates
for which they prepare very thoroughly, in
Romania, debates are quite a recent phenomenon
in the political arena. The first Romanian televised
debate took place in the 1992, the candidates being
lon lliescu and Emil Constantinescu. Since then,
debates have become part of the electoral
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campaigns in our country. Nevertheless, in 2014,
there was a problem in bringing the two candidates
(Victor Ponta, member of the Social Democratic
Party and Klaus lohannis, member of the Christian
Liberal Alliance (ACL) together in a televised
debate. After long days of negotiations,
disagreements, and a number of delays, the two
candidates met in a first debate hosted by
Realitatea TV on the 11" of November 2014 and
moderated by Rares Bogdan. The second one
followed on the 12" of November. The journalists
of adevarul.ro stated that the first debate managed
to show the different personalities of the
candidates: while Victor Ponta was very aggressive
and talkative, Klaus lohannis kept calm (Agarici,
2014).
As Lange (1999:28-29) points out,

Debates have advantages and disadvantages (...).
On the negative side, it has been argued that
mandatory debates would circumscribe the
candidates’ freedom to run campaigns as they wish
(...). On the positive side, debates allow the
candidates to face the public directly, they have
been shown to heighten citizens’ interest in
elections and their levels of information, they are a
means of enabling the public to make a direct
comparison of the candidates, and as such are a
useful supplement to the normal news coverage.

Throughout the campaign, the political figures
are ‘a prey’ for their opponents, who watch for
mistakes in order to speculate them to their
advantage. Moreover, the media, and especially the
television channels, represent the main source by
which information about the candidates are
conveyed to the electorate, in this way the
candidates becoming a pray for the voters, too. The
actual behaviour of the candidates, their capacity to
control themselves in various circumstances, to
produce biting retorts and to return the blows
received are of utmost importance for the
electorate. Very often, people vote for the man
rather than for the political figure. For this reason,
the campaigns should also focus on highlighting
the individual qualities of the candidates and their
way of behaving nonverbally, not only on their
political skills.

3. NONVERBAL COMMUNICATION

People can communicate in various ways: by
means of speech, by whistling, by sign language (if
they are aurally disabled), and nonverbally.
Though they tend to think that the major means of
communication is the word (or speech), it has been
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shown that actually in any face-to-face interaction
the nonverbal communication prevails. “‘While the
verbal channel of communication is used primarily
to convey factual or semantic information about
the world, the nonverbal channels have primarily
social functions - ‘to manage the immediate social
relationships — like in animals’ (Argyle, 1972,
guoted in Beattie, 2004: 19). Nonverbal
communication signals emotional states and
attitudes that are crucial in the forming and
development of interpersonal relationships. Beattie
is of the opinion that ‘we express relationships
nonverbally because these types of communication
are less subject to conscious control and, therefore,
presumably more honest, and yet at the same time
more nebulous’ (2004: 22).

But what is nonverbal communication?
Specialists in various fields ranging from
anthropology to sociology and psychology have
attempted to define the concept as clearly as
possible. Thus, the famous anthropologist Eduard
Sapir  (1928:137)  spoke  of  nonverbal
communication as ‘an elaborate and secret code
that is written nowhere, known by none, and
understood by all.” According to Fiske et al. (2010:
465), ‘nonverbal communication refers to the
sending and receiving of thoughts and feelings via
nonverbal behaviour’, while Lustig and Koester
(1996) (apud McLaren, 1998:132) define
nonverbal communication as a

‘multi-channelled process that is usually performed
spontaneously and involves a subtle set of non-
linguistic behaviours that are often enacted outside
a person’s conscious awareness’.

This last definition points to the fact that there
are  many different levels of nonverbal
communication which determined linguists to
separate them into codes. These are organised
message systems that consist of a set of symbols
and rules for their use. In what follows, the various
nonverbal codes will be presented in more details.

a. Kinesics includes messages sent by your
body through gestures, posture, body movement,
body lean, and so forth. It also includes messages
sent by your face, such as smiles, frowns,
grimaces, and pouts. The kinesic code also
includes eye behaviour, which is sometimes
referred to as oculesics. Eye behaviour includes
eye movement, eye contact, gaze aversion, and
pupil dilation and constriction.

b. Appearance and adornment. This code
includes influential nonverbal cues which are non-
movement bound, i.e. physical appearance (size,

shape, and colour of your body, your perceived
level of attractiveness, how you dress, wear your
hair and use cosmetics, the use of accessories) and
olfactic cues (body smells and perfume/cologne).
These can communicate a lot and create
impressions on others.

c. Vocalics. This code includes the sounds of
the voice as well as silences. In other words,
vocalics (also referred to as ‘paralanguage’) refers
to HOW you say words rather than WHAT you
actually say. This includes how you communicate
through changes in speaking rate, volume, voice
quality and pitch, accents, pauses, and hesitations.
Also included are silence and the meanings
attributed to it. Sometimes silence communicates a
message more loudly than words ever could.

d. Contact Codes. This includes both spatial
and tactile communication. Spatial communication
(proxemics) focuses on how you use space and
territory. Personal space refers to how far apart
people are while engaged in various activities. A
number of issues are of importance here:

i. How do people use and respond to spatial
relationship in formal and informal group
settings?

- seating arrangements;

- spatial arrangements as related to
leadership;

- communication flow.

ii. Attention paid to the way people behave in
crowds and densely populated areas.

iii. Conversational distance varies according to
sex, status, cultural orientation, and roles.

e. Haptics (or tactile communication) refers to
touch and physical contact, such as grabbing,
hitting, stroking, hugging, holding, greeting and
farewells, kicking, and kissing. It represents an
important factor in the child’s early development
and in the adult’s behaviour.

f. Time and Place Codes. This code refers to
the larger context in which communication occurs.
Communication  through time (chronemics)
includes how people use and perceive time. Time
preferences, punctuality, and personal perceptions
of time are some of many chronemic factors.
Environmental cues refer to elements that impinge
on the human relationship, but which are not
directly a part of it. They include factors such as
architectural design, interior decorating, colour,
noise, furniture arrangement, and so on.

Now that we have seen the codes by means of
which people communicate nonverbally, it is
important to point to the prevalence of this kind of
communication in relation to the verbal message.
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In one of his early studies, the American
anthropologist Ray Birdwhistell (1970) was of the
opinion that about 65 per cent of a message is
conveyed nonverbally. Other specialists in the
field, Mehrabian and Wiener (1967:109-114)
suggested that 90 percent of communication occurs
nonverbally or paralinguistically, while Beattie
(2004:25) considers that only 7 per cent of
communication is verbal, the rest being nonverbal.

Nonverbal communication is considered to be
important as it provides ‘a frame of reference for
interpreting what is said verbally’ (Burgoon et al.,
1989: 9). Our nonverbal behaviour very frequently
complements, emphasizes repeats, contradicts, or
substitutes the verbal messages we deliver. When
there is incongruence between the verbal message
and the nonverbal behaviour, the latter should be
trusted as this cannot be controlled so easily.
Moreover, there are situations in which nonverbal
behaviours may express feelings and attitudes that
cannot be described by words.

All of the nonverbal categories of communication
are important, and in politics some are used
intentionally to set the stage for what will be said
(Lee Kaid & Johnston, 2001:28).

Certainly, presidential campaigns are a
veritable treasure trove of nonverbal behaviours; in
particular appearance, eye contact, posture and
gestures can have a say in how the electorate is
going to vote. The way in which candidates behave
nonverbally might influence how their style is
interpreted and how their style is manifested.
Moreover, their nonverbal behaviour can increase
or diminish their credibility and, in the long run,
influence the outcome of the elections, as we shall
see in section 5 of the paper.

4. RESEARCH METHODOLOGY

In order to identify possible explanations for
why the incumbent prime minister, Victor Ponta
lost the presidential elections despite the fact that
he was considered the front-runner, a consistent
data base of nonverbal behaviours was needed.
Thus, on the one hand | have searched for visual
information in the still photographs taken during
the campaigns, and on the other hand, | have
examined the visual content of moving images in
the two televised debates in which the Romanian
candidates, Victor Ponta and Klaus lohannis,
confronted each other. As mentioned previously,
my interest was in the use of a certain colour, in
body movements (such as postures and gestures),
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facial expressions, and vocalics. In order to capture
all these nonverbal dimensions in the televised
debates, | have employed the print-screen
technique by means of which | was able to capture
the images that seemed relevant for the analysis.
At the same time, | took advantage of the split-
screen format employed in television, which
enables the viewers ‘to compare the appearance
and behaviour of two or more subjects (Millerson,
1990, apud Lee Kaid and Johnston, 2001:32). For
the elements pertaining to vocalics, | relied on the
sensitivity of my own ears.

Starting from the assumption that the
candidates’ nonverbal behaviour may have an
impact on the voting behaviour, the research
questions that guided the present study are the
following: RQ1: What does the media’s visual
presentation of a candidate reveal about Victor
Ponta’s and Klaus lohannis’ images in the last
presidential campaign? RQ2: Which of the
nonverbal dimensions had a stronger impact on the
viewers?

5. THE PRESIDENTIAL CANDIDATES’
NONVERBAL BEHAVIOUR CAN TILT THE
BALANCE OF THE ELECTION RESULT

During the presidential campaign trail, the
candidates’ nonverbal behaviour is of extreme
importance as many viewers focus their attention
on this aspect, rather than on the verbal message,
which very often, is beyond their level of
understanding. Thus, as the electoral campaign
touched upon issues such as tax, health, economic
growth, and military enforcement, a large part of
the population who was not familiar with the
problems and with the solutions suggested by the
candidates, focussed more on what they saw, rather
than on what they heard.

Before embarking on the analysis of the
nonverbal elements in the televised debates, a word
about them would be in order here. In Romania,
though initially four such meetings had been
planned, due to the disagreements between the
campaign teams of the Social Democratic Party
and of the Christian Liberal Alliance (formed of
the Democratic Liberal Party and of the National
Liberal Party) only two televised debates brought
together the two candidates, Victor Ponta, the
incumbent prime-minister and member of SDP and
Klaus lohannis, former mayor of Sibiu and
member of CLA. The first debate was hosted by
Realitatea TV and moderated by Rares Bogdan on
the 11" of November, while the second was



IOHANNIS AND PONTA: THE WINNER AND THE LOSER. A NON-VERBAL COMMUNICATION
APPROACH TO THE 2014 PRESIDENTIAL ELECTION CAMPAIGN IN ROMANIA

broadcast by B1TV on the 12" of November, being
moderated by Madalina Puscaldu. The first debate
seemed completely chaotic: the moderator was
poorly prepared for it; he spoke too much, and did
not inform the candidates how the event was going
to unfold until the 13™ minute. At the same time,
he did not manage to stick to the format of the
event (i.e. 2 minutes for each candidate), at times
Ponta leaving the impression that he was the
moderator of the show. The second debate was
better organised in that from the very beginning
Ms Puscaldu told the candidates and the audience
the rules of the game, at the same time being very
strict when the invitees tried to break them. The
purpose of these debates was to make the ones
vying for Cotroceni, show their best.

Let us now have a closer look at the nonverbal
behaviour of the two Romanian candidates for
presidency in the electoral campaign. | shall start
the analysis by looking at their touching behaviour
or haptics.

5.1 Haptics. People will accept and also offer a
certain amount of touching depending on the
culture they belong to. Hecht et al. (1989) labelled
the cultures in Latin America, the Mediterranean
area, the Middle East and Eastern Europe ‘contact
cultures’ as people living in these areas are prone
to touching each other. On the other hand, cultures
like those in northern Europe, North America, and
Asia are considered “distance cultures” due to the
fact that here people do not like to touch or be
touched, in other words, they like to keep a certain
distance between each other.

According to McLaren (1998), in contact
cultures (as is the case of Romania), more touching
is expected during the greetings, which presuppose
handshaking. Strangely, the two Romanian
presidential candidates did not touch at all: in none
of the photos | had access to where they caught
shaking hands or patting each other on the back.

In the Romanian culture, handshaking is
common not only among men, but also among
women and among men and women. If Klaus
lohannis did not shake hands with his opponent, he
did shake hands and even kissed the hand of the
moderator of the second debate, Ms. Puscaldu, who
welcomed both candidates outside the TV plateau.
The hand kiss is a gesture of courtesy and extreme
politeness which is falling out of fashion in
Romania, but which is still used in diplomacy. By
making use of this way of greeting, lohannis
showed that he is well-mannered and most
probably warmed the hearts of the female voters.
The hand-kissing gesture, as shown in the photo

below, is accompanied by a direct eye-gaze which
indicates sincerity and attention.

Fig. 2. Klaus lohannis kissing the hand of Madalina
Puscaldu, the moderator of the second televised debate.

5.2 Colour symbolism. A look at the publicity
elements employed during the presidential
campaigns shows that the two candidates for
presidency identified with the colours of their
parties. Thus, the banners, fliers, posters and
presents offered by the staff of the CLA were blue
or had a blue background, while those employed
by the opposition were red. In Romania, red is the
identified colour of the left, while blue that of the
right.

Lege. Nu hotle.
Fapte. Nu vorbarie.

&0

Uy o
Romﬁn%a lucrului bine facut

Fig. 3. Socialists like it red, Liberals blue.
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Fig.4. Red all over for Ponta’s supporters and his ladies.
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~

Fig. 5. Colours of ties in agreement with the colour of
the candidates’ parties

As picture 5 above shows, the two candidates
tried as much as possible to identify with the
colours of their parties in their dress code, too.
Thus, lohannis wore a blue tie, whereas Ponta a
red one. But this happened only occasionally, as in
the two televised debates they both knotted up ties
of similar dark colours. One element that may have
diminished Victor’s Ponta chances of becoming
president of Romania was exactly the colour of this
party. As a man, apart from wearing a red tie, any
other piece of clothing of this colour on him would
have compromised him. So the three females in his
life (his mother, wife, and daughter) carried the
colour symbol of the Social Democratic party for
him, as were the hundreds of people that gathered
on the National Arena (see figure 4 above), when
he launched his campaign like a rock star and
where he informed people of the radical measures
he was going to take for the well-being of
Romania. In the mind of the people aged 50+, red
was the colour of the communist regime that we so
much loathed and wanted to get rid of. In
November last, when we saw again the stadiums
jammed with people carrying red flags and banners
and adopting the same servile attitude like in
Ceausescu’s time, our fear was that those terrible
days of the eighties were going to return. So,
despite the fact that Victor Ponta was considered to
be the forerunner for presidency, he may have lost
because people ‘saw red’, and in their minds a
strong association was created between him and
Ceausescu, or even worse, between him and the
current president of North Korea, Kim Jong Un.
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5.3 Facial expressions. According to Banning
& Coleman (2009), one of the earliest programs of
research into political leaders’ facial expressions
undertaken by a group of social psychologists
(Lanzetta et al., 1985, apud Banning & Coleman,
2009:7) found ‘that emotional expressions by
political leaders had a direct emotional effect on
television viewers and clearly established that
facial gestures had an impact on viewers’ feelings
about the person being observed’.

Paul Ekman (2003), the pioneering
psychologist in the field of emotions, is of the
opinion that learning how to identify emotions in
their early stages or when they are masked can
improve our communication with people in various
situations, as well as help us to manage our won
emotional responses.

On the political arena, the two Romanian
candidates did not excel in expressing their
feelings towards their viewers. Their facial
expressions were most of the time quite rigid. My
impression is that they both tried to pass as serious
men, with the noblest of intentions for the

Romanian people. lohannis’ facial expression may
lead one to think that he is very organized and
calculated like the German people. Ponta’s facial
expression, on the other hand, might be an
indicator of wisdom.

!i PONTA SIIOHANNIS FATAIN FATA LA REALITATEA

Fig.6. Rigid facial expressions.

There were, nevertheless, a number of
instances in which the facial expressions of the two
politicians revealed more than wisdom or
consideration for the Romanian people. Thus, in
the first debate, when Klaus lohannis expressed his
dissatisfaction to Rares Bogdan (the moderator)
concerning the format of the debate, Victor Ponta’s
face betrayed surprise. The key elements of such a
facial expression are the raised eyebrows, the
wide-open eyes, as well as the lower jaw which
drops open. One can see that in the photo below
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(minute 11:47, RD1"), the lower part of Ponta’s
face adopts a different position than the one
characteristic of surprise, namely the lips are
pressed together. According to Ekman (2003), this
could be an indicator of very slight anger or anger
that is just beginning. We may speculate that
surprise, which is the shortes of all emotions, is
immediately followed by slight anger in Ponta,
maybe due to the fact that his speech was
interrupted by lohannis’ statement, which for him
might not have had any relevance.

* DELIA MATACHE VA SUSTINE UN RECITAL SPECIAL IN DESCHIDEREA

Fig.7. Ponta’s facial expression of surprise (RD1,
minute 11:47)

A little later in the same debate, the prime
minister in office, V. Ponta, adopted a different
facial expression, one of sarcasm or irony. This
expression was triggered by lohannis’ remark that
after the first round of voting on the 2nd of
November, when most of the Romanians in the
diaspora did not have the oportunity to cast their
vote, it should have been Victor Ponta who had to
step down from office and not Titus Corlatean, the
then Minister of the Justice and Foreign Affairs.
The sarcasm on Ponta’s face is betrayed first and
foremost by the lips which are pressed together,
the left corner being slightly pulled up (giving the
impression of an  asymmetrical  smile).
Contributing to this expression are also the eyelids,
which tightened, give the viewers the impression
that the prime minister was literally or figuratively
trying to focus on something, namely on the
suggestion that his opponent had just made. This,
to me, looks like a sign of nonverbal aggression.

After the elections, in an interview given to
Costi Rogozanu and Dan Duca from Realitatea TV
on the 7th of December, Ponta admited that in the
electoral campaign he had been arrogant.

! RD1 stands for the first debate between the Romanian
candidates.

MAI MULTE DETALN, PE WWW_ROMANIATV.NET

[Rovina Vi

IOHANNIS, Tl IN FATA

AAESTRUL TUDOR GHEORGHE REVINE LA SALA PALATULUI IN CONCER'
°

MOMENT ISTORIC: PONTA

Fig. 8. Ponta’s sarcastic expression (RD1, minute 16:56)

But Ponta is not the only one capable of
showing irony or sarcasm. Half-way through the
second debate, when approaching issues related to
the legal system/ judiciary, lohannis presented his
opponent with a photo taken in January 2011
comprising SD Party figures such as Ponta, Adrian
Nastase, Titus Corldtean, Ecaterina Andronescu
and others, all having been accused of political
persecution. In exchange, Ponta presented lohannis
with another photo, taken on the same day (and
probably on the same occasion) in which he
(Ponta) is accompanied by Crin Antonescu and
some members of the National Liberal Party and of
the Democratic Liberal Party, one member of
which had committed an abuse and changed
parties, joining the party lohannis now belonged
to. The scene shows that none of the presidential
candidates was willing to acknowledge himself
inferior to the other. The verbal exchange that
accompanied the screen-capture below went as
follows:

lohannis: “Va las cu placere fotografia’(I’ll
gladly leave you the photo).

Ponta: ‘Si eu va dau fotografia... sa nu luati
numai fotografia care va place, luati tot’ (I also
give you the photo ... you should not take only the
photo you like, take everything!).

. :];li‘!iillli{]'i‘.‘& Punm EU VREAU JUSTITIE PENTRU TOATA LUMEA

VENIT PE SEST ¢

0 CONTACT B1 TV: STIRI®B1TV.RO; WWW.B1.R0

Fig.9. Mutual irony.
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Irony is reflected in the lower part of the
candidates’ faces, namely by the raising of the
upper lip (like for a smile) and the baring of the
teeth, which is an aggressive facial signal (like a
canine snarl).

Victor Ponta proved to communicate very
much by means of his face, unlike Klaus lohannis,
whose face was quite neutral throughout the first
debate. In minute 40:00, when the party he belongs
to (i.e. the Social Democratic Party) was accused
of having been against the electronic voting
system, the viewers were left in no doubt
concerning his emotion. He was deeply hurt by this
accusation and did not have the time to compose
his facial expression, to hide his inner state.

E omss ses smsesEm e

Fig. 10. Ponta’s facial expression of anger.

The key elements of an angry face are the
tightened eyelids, the brows which are lowered and
slightly drawn together (a sign of controlled
anger), the lips pressed together and the jaw which
is thrust forward.

5.4. The gaze. In this section | will focus on
another dimension of nonverbal behaviour, namely
on oculesics, as our gaze often gives away our
thoughts and emotions. ‘Oculesics is the name
given to communicating with the eyes. The most
common form is eye contact, which can show
attention and, sometimes intimacy. If there is not
enough, others may assume lack of interest or even
lack of trust. If there is too much, people may
assume rudeness’ (McLaren, 1998: 141).

In both televised debates, lohannis did a better
job in connecting with the TV audience. In most of
the cases in which he addressed the viewers, he
talked straight into the camera. According to
Richard Webster (2014:170), ‘direct eye contact is
a sign of honesty, sincerity, trust and open
communication’.

When asked by the moderator what the
Romania of Klaus lohannis would look like,
lohannis turned his gaze from Ms Puscaldu and
looked straight into the ‘eyes of the Romanians’,
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giving them the feeling that he was one of them.
Moreover, in the second debate, when lohannis
had the right to challenge Ponta’s answer
concerning the well-being of the Romanians, he
told the SDP nominee that the Romanians were fed
up with figures and satistics and that they wanted
solutions to their problems. While saying this, his
gaze was focused on his oponent. But when he said
‘let us ask the Romanian people whether they have
been better off since Victor Ponta became their
prime minister’, he turned round and looked right
into the camera, lifting his index finger and
thrusting it forwards, as if pointing to his audience.

Fig.11. lohannis addressing the TV audience (RD1,
minute 59:48, on the left and RD2, minute 16:09, on the
right).

Normally, the finger-pointing gesture is
considered to be quite rude, but in this particular
circumstance | would say that it was employed to
great effect, in that together with the gaze it
emphasized the strong bond between the speaker
and the audience. By pointing at the viewers,
lohannis treated them as if they were his friends.

Fig. 12. lohannis’gaze combined with the finger-
pointing gesture (RD2, minute 19:47)
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Victor Ponta, on the other hand, hardly ever
looked straight into the camera, hence into the
electorate’s eyes. This made the viewers percieve
him as distant and detached. When he was not busy
rummaging through his notes, the bible, or the
constitution, he looked at lohannis, being on the
watch out for mistakes on the part of the latter.
This is obvious in the previous photo (fig.11). By
contrast, when Ponta was talking, lohannis kept
looking away, as if he disconsidered or ignored his
oponent, something that made the latter angry to
the point that he asked lohannis to look at him,
assuming that by doing so, he would better grasp
Ponta’s information.

PONTA: ROMANIA ARE EXCEDENT BUGETAR

Fig. 13. Ponta begging lohannis to look at him
(RD2, minute 24:29).

When lohannis asked Ponta questions or made
statements that the latter perceived to be
‘uncomfortable’ for him, his gaze was cut off from
lohannis. One such instance occurred when the
topic of the problems the Romanians outside the
country faced during the first round was brought
up. Knowing well that culpability was partly his,
Ponta cut the visual contact with lohannis by
nodding and blinking fast, as if in an attempt to shy
away from his interlocutor. Blinking rapidly is a
more refined way of visually getting rid of a
person or a touchy subject than completely
covering your eyes with the palms, the way
children do.

DECIZIE-BOMBA PENTRU SUTE DE Mil DE BUGETAR!

ROMANIA

preluare Realitatea TV

Fig. 14. Ponta’s refined manner of avoiding eye contact
in embarrasing circumstances (RD1, minute 14:32).

As rapid blinking usually means nerves and a
person’s desire of blocking out what is happening
or what he is hearing, Ponta’s gesture had a great
impact on how people perceived him.

An even more obious state of embarrassment
or shame on behalf of Victor Ponta appears
towards the end of the first debate, when his
counter-candidate asks him why he lied by saying
that he (lohannis) would reduce the retirement
pensions. Knowing that lohannis was right and as
he most probably did not expect such a question,
Ponta looked down for a longer time than usual,
trying to avoid his interlocutor’s venomous stare
by keeping his eyes closed and his head lowered.

TUPANNES GATHE FUNTA: DUNNEAVUASTHA TNESUIA SA DEMDIUNAT o g~ net 21112 =™

preluare Roalitates TV

Fig. 15. Ponta disconnecting with his interlocutor (RD1,
1:04:33).

5.5 Tone of the voice. In both debates between
Ponta and lohannis, the latter’s tone of voice was
softer, lower, and calmer than Ponta’s, though, at
times, his voice betrayed nervousness. Ponta’s
tone, on the other hand, was sharper, harsher and
more serious. On the basis of the tone of voice
employed, lohannis managed to convey to the
electorate the fact that he is not a hot-tempered or
arrogant person. By contrast, his counter-candidate
employed a sharper tone to emphasize that
Romania was passing through a quite critical
period; at the same time, he tried to show the
confidence that leaders must have during such
problematic times. From this point of view, | think
that lohannis had an advantage over Victor Ponta
in that the tone of his voice helped in lessening the
worries and the fears of those watching the
debates. His booming deep and louder voice
seemed to have won people over as it promoted
credibility, confidence, and, to a certain extent,
dominance, too.

Another aspect related to the voice is the
rhythm of speech. Klaus lohannis spoke very
slowly, something that certain specialists (such as
sociologist Alfred Bulai and psychologist Mihaela
Vintila, see Ring, 2014) consider speech
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impairment and that many journalists made fun of.
But my impression was that the pauses in his
speech were not at all an indicator of anxiety or of
lack of self-confidence (and far from being a
speech impairment), but rather of careful
consideration. Most probably those who made fun
of lohannis’ slow way of speaking were not
familiar with the Confucian saying (quoted in
McLaren, 1998:149): “The superior man is diligent
in duty but slow to speak’. Neither were they
familiar with the opinion of scholars with a longer
experience in the field of nonverbal
communication, such as Peter Collett (2003:139)
who stated that ‘deep voices are associated with
dominance, masculinity and concern; (...) they
also sound warm’. Ponta’s metallic sounding voice
could have contributed to the impression of a cold
person. This together with other nonverbal
behaviours made voters perceive him as wanting
the office too much.

5.6. Body language. This last sub-section of
the analysis of the candidate’s nonverbal behaviour
looks at the messages sent by the body through
gestures, posture, body movement, and body lean.
I shall look at the body behaviour of the debaters
both when they talk, as well as when the other is
speaking.

NTRU

P [INCHIDEREA TEMPORAR: -. PENTRU POLUAREA AERULUI DIN MDSEO'J’I

Fig. 16. The candidates’ hand chopping gesture (RD2,
minute 17:15 and RD2. Minute 30:04)

As far as hand gestures are concerned, both
candidates seemed to employ them sparingly. This
is not at all surprising, as the frequent use of
gestures may give the impression that the person is
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impulsive and not entirely in control of his/her
actions, what might not be the best image if
discretion and a cool-headed attitude is required.
Both candidates used, at times, the “hand chopping
gesture’ or ‘baton gesture’ in which the hand
moves up and down, as if chopping wood. This
hand gesture accompanies speech, so that the hand
may move to the rhythm of the speech. It is gesture
often employed by politicians when addressing a
crowd, as it adds emphasis to key words or ideas in
their speech.

Victor Ponta makes use of this hand gesture
when he enumerates the members of the former
Government’ (Boc, Blaga, Predoiu, Anastase,
Videanu, and others) whom he accuses of having
brought the country into a disastruous state. By
using this gesture (performed with the open palm
placed vertically), he not only places the blame on
each of the mentioned persons, but also seems to
‘punish’ them by figuratively chopping their heads
off. By contrast, lohannis’ gesture does not seem
as aggressive as Ponta’s in that it is performed
differently: the thumb touches the index and the
middle fingers. This could also be interpreted as a
milder form of the finger-pointing gesture. Another
difference relates to the fact that it is employed
when lohannis talks about the legal system in
Romania, highlighting each idea he utters.

A second hand gesture employed by both
candidates is placing the open palm on their chests.

Fig.17. Ponta’s moment of sincerity (RD2, minute
20:17)

In placing both open palms on the chest, Victor
Ponta said the following: ‘I want that the Romania
whose president 1 am should not vote AGAINST
someone, but FOR someone’. The gesture
employed was meant to indicate two things: a) that
he already considered himself the president of
Romania; b) that he was sincere in what he said,
that he spoke from his heart. And the truth is that

2 The former government comprised members of the
Democratic Liberal Party (PDL - Boc) and the National
Liberal Party (PNL — Blaga, Anastase, and Videanu).
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his whole body behaviour expressed sincerity. On
the other hand, Klaus lohannis’ gesture was not so
obvious, due to the yellow information strip at the
bottom of the screen. His left open palm seemed
not to rest on the chest but to move towards his
heart when he uttered: ‘I think that we should not
interfere with the justice’ and ‘I would like to
protect the legal system’. By employing the gesture
twice within a couple of seconds, one may be
inclined to really believe what he uttered.

submissive individuals display the opposite
behaviour — they tend to adopt more symmetrical
poses, to rearrange their arms and legs more often,
to show more tension in their posture, and to move
their body quickly and more often (2003:46).

And this is exactly what Ponta had done in
both debates: when he did not adopt the ‘obedient
pupil’ posture, he looked for his notes in his
briefcase, arranged them on the table, shuffled
them, and took more notes.

Fig.18. lohannis’ moment of sincerity (RD2, minute
38:56)

Another aspect of body language that speaks
volumes is body posture. My impression was that
Klaus lohannis adopted a more relaxed and, at the
same time, dominant posture in that he used more
space than his rival. In the photo below (fig. 18)
his legs are open, taking up more space than his
oponent and giving the impression that his needs
are more important. This is in line with Collett’s
(2003:45) statement that ‘people who sit with their
knees apart send clear, although usually
unintended, signal that they are feeling dominant’.
Additionally, his left hand is placed on the table,
which gives him an asymmetrical sitting posture,
conveying a stong impression of relaxation. Collett
(2003: 46) is of the opinion that ‘relaxation is a key
part of any dominance display because it suggests
that the individual isn’t concerned about being
attacked and could easily respond if necessary.
Relaxation is signalled by postural and movement
cues — postural cues consist of low muscle tone, an
absence of tension, and asymmetric arrangements
of the arms and legs, while movement cues consist
of less movement and slower movements of the
body’. By contrast, Ponta’s posture is indicative of
a submissive person: his closed knees are an
indicator of defensiveness, just like the palms
placed one over the other on the table. He uses his
hands and legs as a ‘barrier’ against the attacks
launched by lohannis. To quote Collett (2003:46)
again,

Fig.19. Body posture of the candidates (RD2: minute
14:14).

Though the general impression concerning
Klaus lohannis’ posture was that he appeared quite
relaxed, at a closer look this was not really so. His
feeling under pressure (which was very normal in
these circumstances) was reflected by the fact that
he placed his open palm on the table, with the arm
extended. This gesture contributes to his spatial
extension, enhancing the feeling of dominance, as
mentioned previously, but, at the same time, it
could also be interpreted as his attempt to control
his nervousness, by holding onto something stable.
To alleviate stress and nervousness, in the first
debate, lohannis started playing with his cell
phone, while in the second one, as both debaters
were provided with bottles and glasses of water,
lohannis turned his round and round.

“ |OHANNIS: CRED CA VOTUL NU E 0 LOZINCA, E UN un%

Fig.20. lohannis’ nervousness is leaking out.
Left - RD 1, minute 37:57, Right - RD2, minute 9:02)
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6. CONCLUSIONS

The general impression concerning the
nonverbal behaviour of the two Romanian
presidential candidates is that Victor Ponta was
more animated than Klaus lohannis, which is
one of the reasons he seemed more energetic.
lohannis, by contrast, adopted a more controlled,
and, at times, rigid nonverbal behaviour which
one might have expected to work against his
success. He gesticulated very little, leaving the
impression that he was cold and distant. In reality
it was exactly this behaviour that helped him gain
the confidence of the voters: he made people
believe that he would not leave them in dire straits,
that he would not start shaking with fear when
confronted with an important decision, and that he
cannot be manipulated. By contrast, Victor Ponta’s
nonverbal behaviour conveyed too many messages,
many of which did not inspire credibility.

In terms of eye contact, my feeling is that
Ponta’s fatal mistake was that during both
televised debates he looked more at the
moderators, instead of at the camera to those at
home. He also spent a lot of time during the
debates looking down at this notes or to take notes,
and quite often, as he listened to the moderators or
his rival, his head was down. This was an indicator
of submission — in other words he bowed to his
rival. This made lohannis look a little more
dominant.

On the other hand, when Klaus lohannis
addressed the debate viewers, he looked directly at
the camera for most of the time which gave them
the feeling he was speaking directly to them. When
a political figure makes eye contact with the
people, it is the ultimate gesture of rapport and
trust. So, | assume the TV audience was more
connected to lohannis than to Ponta because of the
former’s eye contact.

In terms of vocalics, my belief is that lohannis
had the upper hand, as his low, resonant voice had
the effect of conveying credibility. Despite Ponta’s
more melodic speech, that exploited intonation to a
maximum, even revealing arrogant nuances in his
tone, the balance was tilted in the favour of his
rival. As far as the facial expressions are
concerned, both candidates did a pretty good job of
keeping neutral facial expressions. However, if we
watch Ponta’s face, his lips produced smiles quite
frequently, but they were not of the friendly and
happy kind. Moreover, some of his smiles were
asymmetrical, an indicator of self-assuredness and
arrogance. Then, his eye-brows proved quite
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mobile — up, down, drawn together, emphasizing
here and doubting there. On this dimension of
nonverbal communication, we could say that both
debaters were bad in that their facial expressions
were not at all indicators of a positive outlook,
which would have been very encouraging for the
viewers in a country on the verge of a depression.
To answer the first research question (What
does the media’s visual presentation of a candidate
reveal about Victor Ponta’s and Klaus lohannis’
images in the last presidential campaign?), | think
that the visual media tried to exploit to the
maximum the weaknesses rather than the qualities
of the two candidates. The ordinary people kept
wandering about the financial sources behind the
election campaign, especially of Victor Ponta’s. In
a country struggling with poverty and characterised
by deeply rooted corruption and a high rate of
unemployment, a megalomaniacal launch of the
presidential campaign like Ponta’s (see figure 21
below) stirred the outrage of the people. This
might be one of the reasons why so very many
Romanian  citizens around the  country

demonstrated peacefully in the streets against the
nominee of the SD Party.

Ly AVE TS

Fig. 21. Red confetti flying in the air at Ponta’s
launching of the presidential campaign

As far as the other dimensions of nonverbal
behaviour are concerned, the two televised debates
showed that, on the whole, both candidates proved
quite inexperienced in the employment of this kind
of behaviour and that in order to become genuine
politicians they need to train a lot in this respect.
Since in Romania nonverbal behaviour is quite a
recent subject of interest for both academics and
politicians, it would be advisable that the future
presidential candidates should have a specialist to
offer them training and advice regarding this
aspect.

With respect to the second research question,
my feeling is that the format of the debates had a
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say in what concerns the prevalent nonverbal
dimensions. Since the debaters were seated close to
the table, they could not exploit the whole
repertoire of body language. Thus, the two codes
that turned lohannis into the winner and Ponta into
a loser, even if by narrow margin, were vocalics
and facial expressions.

All in all, I hope that this analysis has proven

that politics isn’t just about principles. Crucially,
it’s about employing a nonverbal behaviour that is
convincing and presidential. And in the 2014
presidential elections in Romania, lIohannis did a
better job than Ponta in this respect.
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Abstract: Romanian employs a particular evidential marker that has developed from the third person singular form
of the verb ‘to say’ plus a subjunction (a complementiser = C), namely cica from (se) zice ca ‘(one/)he/she says’ (cf.
lon cica fumeaza vs. lon zice ca fumeazad). This adverb encodes the fact that what is said by the speaker is not
his/her own (“I didn’t say it.””) but second hand knowledge (“Somebody else did.”); it is typical of spoken
conversation. Similar adverbs based on a verb of saying + complementiser (here called SAysC) are found in other
Romance varieties, e.g. Latin-American Spanish (dizque), Brazilian Portuguese, Galician (disque), Sardinian
(nachi) and Southern Italian (Sicilian dicica). In general, adverbs derived from the pattern lexical predicate +
incorporated complementiser (PREDICATEC-adverbs) are involved in various interpretational domains mostly within
the left periphery of the sentence, in particular evidentiality (i.e. the source of the information) and epistemic
modality (probability according to the knowledge of the speaker) (cicd SAYSC, parca SEEMSC, credca BELIEVEC,
pisinica BYSIGNC, matinca MEFEARC for — regional — Romanian). In this paper | discuss the syntax and the
semantics of cicd in Romanian and put forward a proposal with regard to the reconstruction of its diachronic
development. This proposal is based on properties common to parentheticals and provides a valuable example
model for the development of similar SAv-elements in other languages (for example, in addition to Italian dice,
Greek lei, Macedonian veli, Croatian kaZe) and for the development of PREDICATEC-elements in general.

Keywords: hearsay, evidentiality, reported speech, Romance

1. INTRODUCTION (4) Romanian

Amu cica era odata intr-o fa7@ un crai, care avea

Several Romance languages and varieties, and trei feciori. _ _
indeed other languages, make use of a linguistic {‘g’r‘é"ei{;’?ﬁgsc was once in-a country a king who had

element derived from the canonical verb ‘to say’
but now used mainly as an evidential marker. To who had three daughters.”
introduce this type of marker | begin with a Pan- (Creangs, Povestea lui Harap-Alb)
Romance perspective, but later discussions will  (5) Galician

focus specifically on Romanian. Disque a filla da Antonia marchou & Corufia vivir
In several Romance languages or varieties — €O mMozo.

‘Once upon in a time (they said) there was a king

and this list is not exhaustive — we find examples
like those given in (1) to (5):

(1) Latin American Spanish
si, si, dizque estamos progresando, dizque ...
yes yes SAYSC we-are progressing SAYSC
‘yes, yes, people say we are progressing, they say’
(Company Company, 2006:108)

(2) Sardinian
In custu castellu nachi bi istaiada su fizu ‘e su re ...
in this castle SAYSC there stayed the son of the king
‘In this castle the son of the king was said to live...’
(Archivi del Sud, 1996)

(3) Sicilian
Dicica ci avivanu finutu i grana.
SAYSC there they-had finished the money
‘It is reported that they had finished their money.’
(Cruschina, Remberger, 2008:95)

SAYSC the daughter of-the A. went to-La Corufia
to-live with-the friend

‘Antonia‘s daughter reportedly went to La Corufia
to live with her boyfriend.’

(Cruschina, Remberger 2008:96)

The element in bold face can be rendered by
several English translations such as ‘they say’, ‘it
is reported’, ‘reportedly’, ‘allegedly’, etc. It is
composed of a third person singular form of the
lexical verb ‘to say’ and an incorporated
subjunction or complementiser (= C), namely
‘that’, in all the languages at issue here. In this
paper and in what follows | will gloss this element
with SAYSC. SAYSC is a kind of adverb or
discourse marker, and it is a lexicalised marker of
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evidentiality, a linguistic category | will discuss in
the next section.

This paper is based on former work presented
in several talks (Remberger, 2009a;b; 2011 a;b;
2012; 2014a;b;c) as well as in Cruschina,
Remberger (2008), concerning related topics and
phenomena. After this short introduction 1 will
discuss the grammatical notion of evidentiality and
what role hearsay plays in an evidential system. In
section 3, | will provide an overview of the
grammaticalisation of the evidential marker
SAYSC in Romance. Then | will focus on the
semantics and syntax of SAYSC, with examples of
the use of the Romanian marker cica; furthermore,
I will trace the possible development of this
marker. At the end of this paper there is a short
conclusion summing up the results and an outlook.
The specific aim of this talk is thus to show that,
first, there is an evidential marker that crosslingui-
stically follows a particular word formation pat-
tern; second, that this evidential marker is more or
less grammaticalised; and, third, that the current
syntax and meaning of this evidential marker — or
adverb — can be derived by an internal path of
development.

2. HEARSAY AND EVIDENTIALITY

2.1 Hearsay. Let us first illustrate what is
meant by hearsay and evidentiality. In the
languages of the world, hearsay can be expressed
by several grammatical and lexical means. The
examples in (6)—(9) illustrate this:

(6) English
The suspect was allegedly involved in the robbery,
but his alibi placed him in another state at the time.
(Wiktionary, s.v.)
(7) German
Der Mann soll nichts von dem Brief gewusst haben.
the man shall nothing of the letter known have
“The man is said to have known nothing of the letier.
(8) French
John est trés grand, dit-on.
John is very tall says-one
‘John is very tall, people say.’
(Dendale,Van Bogaert, 2007:84)
(9) Romanian
Zicea lumea ca I“ar fi ajutind si cu bani.
said people-the that him 3SG.COND-OPT be.INF
help.GER also with money
‘Les gens disaient qu‘il avait (I‘aurait) aidé aussi
avec de I‘argent.’
‘People said that he could have helped with money
too.” (I. Teodoreanu, following Lombard, 1974:272,
which is also the source of the French translation).
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In (6) we find is a so-called reportative adverb,
allegedly, by which the speaker marks the content
of the proposition as external information. In (7),
from German, there is a modal verb, sollen, which
causes the content of the proposition to be marked
as third hand knowledge by the speaker. In
example (8), from French, at the end of the clause,
like an afterthought, there is an explicit verb of
saying, but in an impersonal and syntactically
inverted form, dit-on, where the source of the
information remains unknown. And finally, in (9),
again there is an explicit verb of saying, where its
subject, lumea, is overt, but semantically equi-
valent to an impersonal interpretation, since it has
an arbitrary referent. What is said is in the so-
called mode présomptif (Fr.) / prezumtiv (Ro.), the
presumptive, a periphrastic form particular to
Romanian (cf. Mihoc, 2014; Falaus, 2014).
Observe also that a typical grammatical means of
expressing evidential meaning or hearsay in
Romance is the past conditional, as is clear from
the French translation in parentheses, il I’aurait
aide (for evidentiality in Romanian and Romance
cf. also Squartini, 2001; 2004; 2005; Irimia, 2009).

2.2 Evidentiality. All the examples mentioned
up to this point show evidential meaning, encoded
by different grammatical or lexical means,
depending on the language at issue. The term
‘evidentiality’ was introduced for languages in
which interpretations like hearsay can be or must
obligatorily be encoded by morphology, e.g. verbal
inflection. When the linguistic notion ‘eviden-
tiality” was first introduced by Roman Jakobson in
1957, it was indeed meant to indicate a verbal cate-
gory: For him, ‘evidential’ was “a tentative label
for the verbal category which takes into account
three events — a narrated event, a speech event, and
a narrated speech event” (Jakobson, 1957:135).
One of the most frequently quoted current
definitions of evidentiality is Aikhenvald’s
(2004:3) definition, which states that evidentiality
is “a linguistic category whose primary meaning is
source of information”. Other definitions focus on
the “kind of evidence a person has for making
factual claims” (Anderson, 1982:273) or the
"information or sources of knowledge behind
assertions” (Dendale et al., 2001:340), be it from
the speaker’s own experience, from visual or
auditive evidence, as is the case with hearsay (see
also Aikhenvald, 2003; Giacalone Ramat,
Topadze, 2007; Lazard 2001; Plungian 2001).

A language in which evidential marking is
obligatorily expressed by an inflectional verbal
suffix is Quechua (cf. Tayler, 1996; Faller, 2006).
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In Quechua there are different inflectional suffixes,
depending on where the information for the
assertion stems from: mi/n, if it stems from the
speaker’s own, direct, perhaps visual experience;
si/s, if the information was reported to the speaker;
and chd, if the information is derived by inference
from other evidence:

(10) Quechua
a. Ines-ga gaynunchay fiafia-n-ta-n watuku-rga-n.
‘Ines visited her sister yesterday (and | have direct
evidence for this).’
b. Ines-ga gaynunchay fiafia-n-ta-s watuku-rga-n.
‘Ines visited her sister yesterday (I was told).’
c. Ines-ga gaynunchay fiafia-n-ta-cha watuku-rga-
n. ‘Ines visited her sister yesterday (I suppose).’
(Faller, 2006)

You can recognise the evidential marking in
these three parallel examples in (10): The
propositional content of these examples is the same
— “Ines visited her sister yesterday’ — but the kind
of evidence for that claim varies: So the suffix s in
(10a) encodes that the speaker has direct (probably
visual) evidence for his claim, in (10b) he reports
the information and in (10c) she/he has evidence
that allows him to infer the claim. These are the
three main types of evidentiality that can be
grammatically encoded in several languages of the
world, namely: direct sensory evidence, e.g. as a
direct witness, i.e. first-hand knowledge; indirect
or reportative evidence, that is, knowledge reported
by some specific individual (i.e. second-hand) or
by an arbitrary source (i.e. third-hand); and
inferential knowledge, which comes very close to
what is usually called epistemic (i.e. knowledge
based) modality.

2.3 Reportative evidentiality. Of course it is
indirect or reportative evidence that is mainly
involved with the evidential marker SAYSC. The
category of reportative evidentiality has been
further subdivided for those languages that do have
this type of grammatical distinction (e.g. by Palmer
2001: 41) into second-hand, third-hand, and
generic sources of information. Willet (1988)
introduced another category ‘folklore’ for orally
transmitted common knowledge (for indirect
evidentiality in Romance, cf. also Ramat 1996; for
Romanian Pop, 2000; 2002; Scripnic, Gata 2008).
Essentially all these subtypes of reportative
evidentiality, i.e. second-hand information where
the source is known, third-hand knowledge where
it is unknown, and common knowledge / folklore /
oral history, can be encoded by the SAYSC marker
that is the subject of this paper, as Cruschina,
Remberger (2008) have already shown. Based on

observations made by Travis (2006) for Spanish
(for Spanish dizque cf. also Kany, 1944; Lipski,
1986; Escobar, 2000; De Granda, 2001; Magafia,
2005; Olbertz, 2005; 2006; 2007; Babel, 2009;
2010; Miglio, 2010; Company Company, 2007),
we have shown that in the Romance languages
under discussion there is variation in the use of the
SAYSC element (cf. table 1):

Table 1. SAYSC in Romance (Cruschina,
Remberger, 2008)

language indirect evidence / reportative evidence other
uses
second third | folklore label-
hand hand ling
direct indirect | hear- | common scare-
speech | speech | say know- quotes
ledge 'so-
called’
Latinamer. + + + + +
Spanish
Sardinian + + + + -
Romanian -? + + + -
Galician - + + + -
Sicilian - + + - -

In what follows, | will mainly be interested in
the semantics and syntax of SAYSC in Romanian,
leaving aside the other languages and the use
peculiar to Latin American Spanish that Travis
calls “labelling”. However, the variation in use in
Romance already suggests that the evidential
marker SAYSC might be at different (advanced)
stages along a path of grammaticalisation in the
Romance varieties under discussion.

3. THE GRAMMATICALISATION OF THE
HEARSAY MARKER IN ROMANCE

We will first look in more detail at the four
linguistic levels relevant to grammaticalisation (cf.
also Lehmann, 1986; Traugott, 1982; 1989; 1995;
1999; Heine, 1993; Heine, Kuteva, 2002), i.e.
phonology, morphology, syntax and semantics. In
what follows you will see examples from Latin
American Spanish, Sardinian, Sicilian, Romanian
and Galician.

3.1 Phonological erosion. As (11) shows, the
phonological form of the evidential marker stems
from a third person singular present tense form of
the verb ‘to say’ and the subordinator or comple-
mentiser ‘that’.

(12) Phonology
a. Spanish
dizque < dice que
SAYSC ‘he/she says that’
b. Sardinian
naki < naratki

33



Eva-Maria REMBERGER

SAYSC ‘he/she says that’

c. Romanian

cica  <(se)ziceca

SAYSC ‘(one) he/she says that’
d. Sicilian

dicica ['di.fti.ka] < dici ca ['dr.ftr ka]
SAYSC ‘he/she says that’

e. Galician

disque < dise que

SAYSC ‘one says that’
(Cruschina, Remberger, 2008)

These two elements, the former verbal form
and the complementiser, are phonologically
reduced and have become one single element in all
the languages discussed here, like in Romanian
cica instead of zice ca or se zice ca (cf. Motei, n.y.;
Tiktin, 1903-1925: s.v. cica; DEX: s.v. cicd).
Sardinian nachi also contains a reduced form of the
full verbal form narat > nat (Wagner, 1951:357—
398; Jones, 1993:126-127; however, nat is also
still commonly used as a verbal form proper, cf.
also Puddu, 2000: s.v. narrere). In Sicilian (11d)
the phonological reduction is even more visible
since the former verbal part of the evidential
marker dicica, namely dici, is phonetically
different from its origin due to the fact that it is
now word-internal.

3.2 Morphological decategorisation. The
examples in (12) show that it is also the case that
the verbal part of the SAYSC-element can no
longer be inflected: it has become an invariable,
frozen form:

(12) Morphology
a. Spanish dizque -
*diceque pres, *deciaque, yer, *dijoque pge
b. Sardinian naki —
naratchi pees, *naraiatchi e, *naduchi per
¢. Romanian cica -
*ZICECApres, *ZICACA o5, *ZICEACA \pr, *ZISCA prr
d. Sicilian dicica —
*dicivaca e, *dissica pge, *dicissica g,
e. Galician disque —
*diseque pres, *digaseque g, *diciaseque yer
(Cruschina, Remberger, 2008)

The former verbal form has become
incompatible with verbal inflection: e.g. Romanian
cica cannot be inflected for time (*ziceca PRES,
*ziceaca IMPF) or mood (*zicaca SuBJ), nor can it
appear as a participle (*zisca PRT). The same holds
for the other languages and varieties under
discussion here (for Sicilian, cf. also the obser-
vations in Menza 2006).

3.3 Syntactic reanalysis. With regard to the
syntactic properties of the hearsay marker SAYSC,

34

examples (13)-(16) show that it is now also used in
contexts other than its original form “inflected verb
+ complementiser”. Moreover, in some Romance
varieties it can appear in complete isolation, like in
Sardinian, Galician and Sicilian, e.g. as an answer
to a question (cf. (13), (15), (16)); in others, like
Romanian (cf. (14)), the marker always must
appear together with a marker of affirmation or
negation (cf. also Cruschina, Remberger, 2008):

(13) Sardinian
Nachi muzere tua s'est illierada?! — Nachi!
SAYSC wife your REFL is liberated SAYSC
'People say your wife has given birth? — People
say!" (Puddu, 2000)

(14) Romanian
E adevarat ca lon pleaca la New York? — Cica
da/nu.
is true that lon leaves to New York SAYSC yes no
‘Is it true that lon is going to New York? -
Apparently yes/no.’

(15) Galician
Enton Anxo vendeu o piso? — Disque (si).
thus Anxo sold the flat SAYSC yes
‘So Anxo sold his flat? — They say he did.’

(16) Sicilian
Chi jé veru ca Maria av’a partiri pi I’America? -
Dicica!
INT is true that Maria has to leave for the America
SAYSC
'Is it true that Maria has to leave for America? — It is
said so!’

Furthermore, there are many syntactic environ-
ments where in conjunction with the evidential
marker SAYSC the complementiser ‘that’ appears
again, as in (17)-(20), before and/or after the
SAYSC marker itself; see the somewhat
cacophonic Romanian example (18) (in Romanian
a sequence of two or more combinations of /k/ plus
central vowel is stigmatized as coarse and thus
usually avoided). This indicates that the comple-
mentiser ca within the marker itself is not
transparent, i.e. it is not interpreted as a comple-
mentiser anymore:

(17) Sardinian
E nachi chi issa no b’andaiada nudda.
and SAYSC that she not there went nothing
‘and it was said that she didn’t go there at all.”
(Archivi del Sud, 1996)

(18) Romanian
si nu vine acasa de la serviciu ca cica ca are
sedinte.
and not comes home from at service because
SAYSC that has meetings
‘... and he doesn’t come home from work, because
allegedly he has meetings.’
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(19) Sicilian
Vippi troppu assa, (ca) dicica (ca) jera fattu stari
na pezza.
I-drank too-much very that SAYSC that I-was made
stay a rag
‘I drank so much that | was smashed, they say.’

(20) Spanish
Y los tres defensores enfurecidos [...] que dizque
estaban dispuestos gue dizque a hacerse matar, gue
dizque si fuera necesario, del que no tenia armas.
‘And the three furious defenders ... that dizque
they were ready that dizque to have themselves
killed, that dizque if it was necessary, by him who
was unarmed.” (F. Vallejo, 1994, following Travis,
2006:1282)

It should be mentioned here that Spanish
(including European Spanish) has a special use of
the complementiser que as a quotative marker, i.e.
a marker encoding an implicit direct or indirect
speech act, which is not introduced by a verb of
saying (cf. Etxepare, 2008; 2010). This has the
natural consequence that quotative que and
evidential dizque appear together in the varieties
that allow both.

3.4 Semantic bleaching. Turning now to the
semantics of this marker: The meaning of the ver-
bal part of the marker, i.e. of ‘to say’, no longer
appears to have the lexical meaning of a verb,
since there are many cases where the verb ‘to say’
reappears as a lexical unit without doubling its
meaning, cf. the examples (21)—(25) (Cruschina,
Remberger, 2008):

(21) Spanish
Y dicen que diz que [...] no mas trabajan
campo.
and they-say that SAYSC not anymaore they-work on
the field
‘And they say that they don’t work on the field
anymore.” (Kany, 1944:172)

(22) Sardinian
e an cominzadu a faeddare, e nachi ana nadu
and have started to talk and SAYSC have said
‘and they started to talk and it’s said they said’
(Archivi del Sud, 1996)

(23) Romanian
Ziua se cunoaste de dimineata, cica asa se zice.
day.the one knows from morning SAYSC so one
says
‘It is said that one recognises the day by its
morning.’

(24) Galician
Disque dixo Xoel que tifia moito traballo e preferiu
quedar na casa.
SAYSC said Xoel that had much work and preferred
stay in-the house
‘Apparently Xoel said that he had a lot of work and
he would prefer to stay at home.’

en el

(25) Sicilian
Maria mi dissi ca dicica arrubbaru a machina au
dutturi.
Maria to-me said that SAYSC they-stole the car
of-the doctor
‘Maria told me that apparently they stole the
doctor’s car.’

Note in particular the Romanian example (23)
where after the SAYSC marker cica a periphrasis
with exactly the same content is repeated (asa se
zice ‘so one says’); in the other examples instead
there is a personal form of a verb of saying,
sometimes even with an explicit subject (like Xoel
in (24) or Maria in (25)), which is thus the direct
source of the the alleged content.

3.5 Grammaticalisation. As shown in this
section, the hearsay marker is phonologically
eroded, it is morphologically decategorised, since
it doesn’t inflect, it is syntactically reanalysed as
an adverb and it no longer has the semantics of a
lexical verb. All these criteria are considered
typical indicators of grammaticalisation processes
by many researchers, such as Heine (1993) and
others.

4. SEMANTIC AND SYNTACTIC ANALYSIS
OF THE HEARSAY MARKER

4.1 Semantics. Referring back to Table 1, from
Cruschina, Remberger (2008), | now illustrate the
use of the SAYSC marker cica in some Romanian
examples, in order to show the context-dependent
variation in its meaning, cf. (26)-(29):

(26) ... sa cautam ceva de lucru, ca burta, auzi, cica n-
am mincat de ieri...
suBJ we-look-for something of work that belly-the
you-hear SAYSC not-have eaten since yesterday
‘... let’s look for work because the belly, you hear
it, SAYSC [=it says that] | haven’t eaten since
yesterday...” (Ispirescu, following Macrea, 1955-
1957: s.v. cica)

(27) Mos popa, cind spune de evanghelie, cica sa rabzi
si iar sa rabzi.
old-man pope when he-talks of gospel SAYSC suBiJ
you-be-patient and again suBJ you-be-patient
“The old priest when he preaches always SAYSC
[=he says that] to be patient and to be patient again.’
(Delavrancea, following Macrea 1955-1957: s.v.
cica)

(28) Cica lon e bolnav.
SAYSC lonisiill
‘lon is said to be ill.’

(29) Cica banul n-aduce fericirea.
SAYSC money-the not brings happiness-the
‘Money doesn‘t give you happiness, people say.’
(L. Ardelean)
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In (26), interestingly, we have an explicit
subject for the SAYSC element cica, as if it still
were a full verb, namely burta ‘the belly’: ‘Let’s
look for work since the belly, you can hear it,
SAYSC | haven’t eaten since yesterday’ — in fact,
this example is somehow ambiguous since it could
be either indirect or direct speech (the latter
without quotation marks). Is it the belly speaking
who hasn’t eaten since yesterday, thus direct
speech, or is it the narrator of the belly speaking,
thus indirect speech? In any case, you can hear it
and in (26) cica clearly marks second hand
evidence, as it does in (27), another example of
(direct or) indirect speech: ‘“The old priest when he
preaches always SAYSC [=he says that] you
should be patient and be patient again.” In (28) and
(29) cica is a hearsay marker proper, with no
indication of the source of knowledge, with the
difference that in (29) as in the fairy tale example
(4) at the beginning of this talk, it encodes folklore
or generalised common knowledge (the saying
Cica banul n-aduce fericirea. ‘Money doesn’t give
you happiness.’), whereas Cica lon e bolnav ‘lon is
said to be ill’ refers to a specific situation marked
by reportative evidentiality. Example (30) shows a
very interesting effect of the position of cica:

(30) a. Cica el zice ca a lucrat mult.
‘SAYSC [=they say/one says] he says, that he has
worked a lot.”
b. El zice ca cica a lucrat mult.
‘He says that he SAYSC [=he says] has worked alot’

In (30a), cica can have scope over the whole
biclausal sentence el zice ca a lucrat mult, whereas
in (30b), the evidential marker cica is embedded
under the verb of saying which leads to a kind of
evidential concord (not a second marking of
evidentiality), with the source of the information
being identified by the subject of the main verb,
thus el zice ‘he says’. However, there are clear
minimal pairs for the use of the proper verb of
saying and the evidential marker, such as in (31a)
and (31b):

(31) a. lon cica fumeaza.
lon SAYSC he-smokes
‘lon smokes, allegedly.’
b. lon zice ca fumeaza.
lon says that he-smokes
‘lon says that he smokes.’

4.2 Syntax. If cicd evidentially marks the
whole sentence, it is sentence-initial or appears
after a topicalised subject as in (31a). However,
cica can also appear in several positions within the
clause, as long as it does not intervene where
36

adjacency conditions are active (e.g. it cannot
appear within the Romanian auxiliary clitic cluster
cf. (32c) and Giurgea, 2011):

(32) a. Cica individul a fost prins.
b. Individul cica a fost prins.
c. *Individul a cica fost prins.
d. Individul a fost cica prins.
e. Individul a fost prins cica.
(SAYSC) individual-the (SAYSC) has (SAYsSC)
been (SAYSC) arrested
‘Allegedly the individual was arrested.’

These intrasentential positions are indeed the
same positions where not only adverbials but also
parenthetical expressions can be found (for pa-
rentheticals in this context, cf. Dehé, 2009; Dehé,
Wichmann, 2010; Venier 1991). | claim that it is
indeed these parenthetical positions that opened the
way for cicd and similar elements in other
Romance varieties to develop from a verb + com-
plementiser construction into an evidential marker.

4.3 Analysis. | propose, therefore, that
elements like cica start to develop into an
evidential marker when they begin to appear in the
syntactic — or parasyntactic — position of paren-
theticals. A starting point would be a biclausal
sentence containing a verb of saying like (33):

(33) Ana zice ca lon fumeaza.
Ana says that lon smokes
‘Ana says that lon smokes.’
= SAY + complement clause

Now in this sentence we can get rid of its
syntactic subject and make the construction
impersonal, like in (34), i.e. se zice ca (impersonal)
instead of Ana zice ca (with an explicit subject):

(34) Se zice ca lon fumeaza.
one says that lon smokes
‘One says that lon smokes.’
= SAY,ueersonar T COMplement clause

If the subject of the embedded sentence then
moves into a topicalised position in the left
periphery of the structure, i.e. into a position which
marks it as an aboutness topic (cf. Reinhart, 1981)
as in (35), this could be the first step towards a
parenthetical structure:

(35) a. lon se zice ca fumeaza.
one says that lon smokes
‘One says that lon smokes.’
= topicalised subject +
complement clause
b. lon — se zice ca — fumeaza.
one says that lon smokes
‘One says that lon smokes.’

SAYIMPEF?SONAL +
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=  SAY,wrsonar T C @S a parenthetical inserted into
a main clause

(35a) could also be interpreted as in (35b) — a
parenthetical structure proper. In any case, the final
result of the morphological fusion of se zice ca or
zice cd into cica can then also appear in a sentence-
final position, i.e. when the new evidential marker
is born (cf. also figure 1 for an illustration):

(36) (cica) lon (cica) fumeaza (cica).
'Allegedly lon smokes. / lon smokes allegedly.’
= SAYSC as an evidential marker

CP=Comgplementizer Phrass
P IP =Inflaction Phrass
VE=Verb Phraze

.,-”f‘h\"\-h\'}l

subject

| biclausal structure |

ﬁ"‘ﬂl‘-‘-\-‘-\\\-\. -\‘-\'\.
SAVSC T 1
" ~_ (parenthetical) \
subjectl |
,—-”'ﬂ/‘-\-“‘-_ TP A

SAVSC o~ (paenthetical)
cici
.r",#/‘-\-\\-‘-\.
SAYSC
cici

cied

monoclausal structure

Fig.1 The development from a lexical verb of saying +
Cto SAYSC as an evidential marker or adverb

Originally, the wverb of saying takes a
complement clause to form a biclausal structure,
with two subjects: one subject of the saying
predicate and one subject of the embedded clause.
Through topicalisation of the second subject to the
left periphery, a stepwise loss of the specific or
personal referentiality of the first subject and the
possibility of interpreting the SAY + C (i.e. the
complementiser) as a parenthetical, which goes
hand in hand with the morphophonological fusion
of the two elements, a new construction arises,
namely a monoclausal structure with just one
subject and the SAYSC element as an evidential
marker or adverb.

At this point, a further excursion into the
syntax of cicd needs to be investigated: After
Pollock’s (1989) split-IP approach and Rizzi’s
(1997) studies on the left periphery, adverbial
hierarchies have played a role in syntactic analysis,
in particular in Cinque (1999). So if we examine
the syntactic position of cica relative to other
adverbs, it is clear, as the examples (37) and (38)
show, that cica is above lower adverbs or
quantifiers like de obicei ‘usually’ / adesea ‘often’
/ mereu “always’ / mult “a lot’ / putin ‘little’ (37a is
fine, 37b is ungrammatical). It is also above
negation ((38a) is ungrammatical, but (38b) is
well-formed):

(37) a. El se ocupa cica de obicei / adesea / mereu /
mult / putin cu sportul.
he REFL occupies SAYSC usually often always a lot
little with sport-the
‘Allegedly he often / always / usually occupies
himself / a lot / little with sports.”
b. *El se ocupa de obicei / adesea / mereu / mult /
putin cica cu sportul.
he REFL occupies often always usually a lot little
SAYSC with sport-the

(38) a. *nu stiu daca ai auzit nu cica e bine sa intorci
copilul la san
not I-know if you-have heard not SAYSC it-is good
SuBJ you-take-back child-the to breast
b. nu stiu daca ai auzit cica nu e bine sa intorci
copilul la san
not I-know if you-have heard SAYSC it-is not good
SuBJ you-take-back child-the to breast
‘I don’t know if you have heard, people say, it’s not
good to go back breastfeeding your child.’

The situation is not quite as clear with respect
to higher adverbs, as they sometimes appear
incompatible with each other: see cicd with din
pacate in (39) and cica and probabil in (40). Cica
seems to be better above poate, cf. (41):

(39) a.*Din pacate cica e o eroare.
unfortunately SAYSC it-is an error
b. *Cica din pacate e o eroare.
SAYSC unfortunately it-is an error
(40) a. *Cica probabil e o eroare.
SAYSC probably it-is an error
b. *Probabil cica e o eroare.
probably SAYsC it-is an error
(41) a. Cica poate sa va faca podul.
SAYSC maybe suBJ you make.SUBJ.3SG bridge-the
b.?Poate cica sa va faca podul.
maybe SAYSC subj you make.SuBJ.3SG bridge-the
“They maybe make you the bridge, it is said.’

Further research is certainly required in this
regard, but it seems to be justified to assume that
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cica, as an evidential marker or adverb, occupies
the position in the sentence which was assigned to
an evidential Mood Phrase by Cinque (1999), i.e.
above elements like probably and perhaps, but
below evaluative or speech act adverbs like
unfortunately and frankly; see his well-known
structure in figure 2:

Mood

e

Spec Mood

'speech-act’ Mood
pankly o~

Spec Mood'

/,/““\_‘\
"evaluative’ Mood
Driunately
£ TR

Spec Mood'

il
( ‘evidential ) Mod
\ gedly
ety ) _~_
Spec Mod'
o
'epistemic’
probably

SaysC

Fig.2 Adverbial hierarchy according to Cinque (1999)

The position labelled ‘evidential” by Cinque
(1999) would be the canonical position of cica in
the left periphery, but, as for other adverbials,
parenthetical positions (as in (36)) are also always
an option.

5. CONCLUSIONS & OUTLOOK

5.1 Conclusions. In this paper | showed, based
on Cruschina, Remberger (2008) but extended for
Romanian, that the evidential (quotative) marker
SAYSC is present in many Romance languages
and varieties. Its origin is the third person singular
form of a verb of saying + complementiser. It is
more or less grammaticalised. The syntactic and
semantic path of development of the hearsay
marker was illustrated using the example of
Romanian cica.

5.2 Outlook. Of course, more research is
needed to trace the historical development of cica
and to further explore its syntactic and semantic
properties with respect to other higher adverbs.
Similar elements, namely (semi-)grammaticalised
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third person present tense forms of ‘to say’ (i.e.
SAYs-elements) are also found, e.qg. in Italian (dice,
cf. Lorenzetti, 2002; Cruschina, 2011), Greek (lei,
cf. Pietrandrea, Stathi, 2010), Macedonian veli, and
Croatian kaZe, cf. Wiemer, Plungian, 2008)

Furthermore, there are other evidential
relatives of cica, at least in the spoken language,
like parca, credca, pisinica, matinca (the last two
being features of regional varieties of Romanian)
given in (40), and many more, depending on the
varieties at issue, which also would merit an
investigation:

(42) parca credca  pesinicd matinca
SEEMSC BELIEVEC BYSIGNC MEFEARC

Evidential and epistemic markers like in (42)
are also found in Sicilian (parica SEEMSC, penzica
THINKC, capacica ABLEC etc., cf. Cruschina 2008,
2011, 2015). It is clear that these evidential and
epistemic markers follow a word formation
pattern, namely “inflected predicate / adjectival
predicate / PP-predicate etc. + complementiser”,
i.e. PREDICATEC, which is different from the use
of other adverbs + ¢4, illustrated in (43) and (44):

(43) a. Fireste ca are dreptate.
of-course that has right
‘Of course he is right.”
b. Fireste, are dreptate. / Are, fireste, dreptate.
of-course has right has of-course right
‘He is, of course, right.”
(Lombard, 1974:334-335)
(44) a. Probabil / desigur ca are dreptate.
probable sure that has right
‘Probably he is right / he is surely right.”
b. Poate ca are / sa aiba dreptate. / Poate are
dreptate.
maybe that has suBJ have.3sG.suBJ right maybe has
right
‘Maybe he is right.” (Lombard, 1974:335)

Adverbs like fireste, probabil, poate can appear
together with ca (= C), but only sentence-initially
and not in the typical parenthetical positions and
not morphophonologically fused like cicd. These
constructions are not fully grammaticalised (cf.
also Kocher 2014). So there are several degrees of
grammaticalisation, not only crosslinguistically for
SAYSC (and SAYS) elements, but also for various
PREDICATEC elements which represent a lexical
unit following a particular word formation pattern
for adverbs in comparison with other PREDICATE +
C constructions: As is also shown in Cruschina,
Remberger (to appear) there are at least three
different constructions involving adverbs / verbs /
adjectives + complementisers, which must be
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distinguished with respect to their degree of
grammaticalisation. The hearsay markers analysed
in this paper, like Romanian cica, however, can be
be said to be quite grammaticalised.
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Abstract: Within the cultural and philosophical studies (not unified and homogeneous) about otherness there had
been outlined a special way of studying the Other and the Foreigner — xenology (the term proposed by the
researcher from Cameroon Douala M’bedy). Moving away from the Intercultural German Studies as the science of
the Foreigner, the xenological approach is centered on the nomad, non-integrated, limited, unidentified human. We
can refer to several disciplines that study the stranger, the other, the cultural otherness. These are allology,
ethnology, cultural anthropology, imagology, barbarology, ethno-psychoanalysis, and xenology. The last one
involves an investigation of the phenomenon of the (in)tolerance between a subject and the Difference, the Other
who proves to be rather the Alien, as it represents by the limits of the intelligible, as the Difference is positioned
beyond it. From here there is seen the state of suspicion, mistrust and non-acceptance of the host, which reaches to
stigmatize the stranger, being excluded the social altruism. The stranger is not only the different one, the Other, a
distant entity; it is rather a close matter of the supposed risk. But complementary there appears the Other as a
human need of openness and interaction, as the alien from the perspective of his identity outlines the limits of self,
serving as a catalyst for self-identification. Considered by some researchers a method, by the others a science
xenology, unlike the study of otherness in all its forms, doesn’t relate to a simple differentiation, but to the element
that is contrary and contradictory positioned between the ipseity and otherness. From this we can conclude that not
every difference requires a certain “xenologity”” of the studied object. This refers rather to a critical investigation of
the intercultural phenomenon, to the estrangement, tolerance and aggression in terms of ethnology, philosophy and
sociology (Albert Classen). Thus xenological steps from a simple cultural xenography may come to constitute a true
xenosophy of the human being

Keywords: xenology, Intercultural German Studies, the Other, the Foreigner, Difference, risk of the otherness, self-
identification, xenophobia, xenography, xenosophy

1. INTRODUCTION

In the book “L’étranger, I’identité. Essai sur
I’intégration culturell” Toshiaki Kozakai (2007:12)
states that the humanity goes through an “identity
illness”. The author considers that this comes from
the fact that we are forced to coexist with the
Foreigner, what makes to accept our own evolution
Toshiaki (2007:14). This somehow explains why

there are increasingly used terms like
«multicultural», «multi-ethnic» or «creolism» and
there is insisted on the adoption of a concept that
would open the nation (Toshiaki, 2007:17).

It is evident that there is an increasingly need
to know the socio-cultural instruments that
coordinate the relationship with the others in the
society (internal foreigners — minorities) and with
those outside of it. This means the return to secular
human experience of cohabitation with the
difference, the study of the image of the otherness
within the human culture and of its evolution over

time in various human communities. In this sense,
the xenology is one of those sciences that have this
goal.

2. XENOLOGY - CONTEMPORARY
CHALLENGES

There are so many investigations and
researches in the field of xenology that it’s quite
impossible to summarize and synthesize all of
them in a work of this kind. We are in some doubt
about the fact that we can announce today a
homogeneous science that would study the Other,
the Difference, the Otherness and the Foreigner
notwithstanding the acute interest of cultural
studies to this subject. Strict terminologically we
must specify that, while in the German-speaking
space the terms of xenology and otherness coexist,
in researches made in the francophone and
English-speaking space there is used the notion of
otherness. There is not only a lingual but also an
investigational tradition, perhaps even the tradition
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of the perception of the otherness. However
European languages show a lexical usage in this
sense. Thus, in English there are many terms in the
field of biology, medicine, chemistry, physics etc.
where we find terms that refer to the idea of
heterogeneous, strange. We can enumerate a few
from the socio-cultural field: xenial relations
(“relations of friendship™), xenial customs (“laws
of hospitality”), xenogenicity, xenomania (“the
passion to everything what is foreign”) and
xenophobia (“the fear of what is foreign™).

What refers to the German culture, the term
xenology and its derivatives are applied in the field
of cultural studies, in art, where there appeared a
new direction of the alien art concentrated on the
nomad, non-integrated, bounded, unidentified
human, in the science fiction as hypothetical
science whose object represent the extraterrestrial
societies constituted from other forms of life, in
phylogeny that studies the existing or disappeared
animal and vegetal species from the perspective of
their evolution, and, of course, in cultural studies.
In the contemporary mass literature (SF novels and
movies, computer games) xenology refers to the
science of the extraterrestrial beings, communities
and races that inhabit the spaces outside the Earth.
In the field of modern biology and zoology
xenology is related to the study of relations
between the host and the ontogenetic stages of a
specific parasite. In this study we will refer to the
original meaning formulated by the Duala-M’bedy
in the 1970-es referring to the concept of the
“foreigner” in the cultural and civilization space of
humanity.

From the perspective of the cultural studies, we
can refer to many disciplines that have as a subject
the Foreigner, the Other, the Otherness and the
Difference. There is the ethnology, the cultural
anthropology,  barbarism  studies, ethnical
psychoanalysis, irenology, xenology etc. The last
one supposes an investigation of the phenomenon
of the (in)tolerance between the subject and the
Difference, the Other that testifies rather to be the
Foreigner as the limits of intelligible it present, as
the Foreigner is positioned beyond it. What cannot
be understood sends to the scientific theory of H.-
G. Gadamer regarding the hermeneutics. Thus,
tolerance involves the capability, the faculty or
even the competence to relate with the Other
without any aggression and suppression.

In the 1970-es the Cameroon researcher
Munichois Munasu Douala M’bedy experienced
the first xenological approach in this sense and
founded a new “science about the foreigner” by
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criticizing the methods of cultural anthropology
which was synchronized with the practice and
theory of Western colonialism that did not treat the
otherness as something equitable. Douala M’bedy
(1977:19) proposed the term “xenology” which
“serves as a general term to designate the foreigner
and his epistemological issues”. After the 1980-es
xenology became an important niche of
Intercultural German studies that was named by
Alois Wierlacher and Corinna Albrecht (2003) the
science of cultural otherness, a discipline that takes
into account the diversity of German speaking
cultures without to propose their hierarchy. Later
xenology expanded from the German studies to the
Indian, Oriental and African studies.

Etymologically the term comes from the
ancient Greek in which &evia (xenia) designated
“hospitality”, but the lexeme &voc (xenos, plural
xenoi) ment “foreigner”. The ancient literature
gives many examples of gestures and rituals of
generosity shown to foreign guests by the
xeinodokos, the host. Zeus was also called by the
Greeks *“Xenios” meaning “the protector of
travelers”. Theoxenia was considered a virtue of
those who were welcoming with foreigners as they
could always be found to be gods. At the same
time here comes the state of suspicion, of non-
acceptance and mistrust of the host that stigmatizes
the foreigner, being excluded the social altruism.
But there appears the Other too as a human
necessity of openness and interaction, because the
Foreigner is not just a different one, an Other, a
distant entity, he is rather a subject of a supposed
risk.

Alberth Classen (2002), Professor of German
studies at the University of Arizona, in his essay
“Introduction: the Self, the Other, and Everything
Between: xenological Phenomenology of the
Middle Ages” proposes a set of images of
otherness of the Middle Ages (Muslims, Hebrews,
heretics, pagans, gays, lepers, monsters and
witches). Also there he defines xenology as

the critical investigation of interculturation,
distance, tolerance, and aggression in ethnological,
philosophical,  sociological  term  (Classen,
2002:xXiV-XXV).

A. Classen considers that

the meeting with strangers works as a catalyst,
requiring people to reconsider their culture and to
examine their ideological premises. [..] All
conflicts and encounters with foreigners are
ambivalent and ambiguous, they can cause violent
and harsh forms of hostility, rejection and fear and
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also they can produce the need of the self-analysis,
which can lead to tolerant attitudes (Classen, 2002;
xxii).

Other researchers announced that the process
of intercultural perception is also a part of the
xenological studies or studies of the cultural
otherness. Alois Wierlacher (2003:280) considers
that this interdisciplinary approach requires
understanding of the Other’s discourse and reflects
the need to deepen knowledge about the Other in
the context of internationalization of politics,
economics, media and everyday life.

The Russian scientist ~ Alexei  Panich
(2000:218) in his study “Another — Foreigner —
Other: an attempt of typology of cultural patterns”
notes that the very name of the new scientific field
of allology or xenology contains in itself a
problem. While the concept of difference, in
Hegelian terms, supposes a simple differentiation,
then the *“other” and the “foreigner” in the
reference to the “own” requires the opposite and
contradictory. From this we can conclude that, as
Panich considers, not every difference supposes a
certain *“xenologity” of the studied object.

In a cultural sense, the German sociologist
Fridrik Hallsson in his study “Xenologie: Eine
Begriffserlduterung” speaks about a “xenological
analysis of culture”, a “sociology of the
Foreigner”. F. Hallsson (1994:2) notes that
“xenos”, notwithstanding its ancient etymology, is
a recently borrowed word to designate the concept
of the Foreigner. The researcher proposes his own
definition:

Xenology is not only science about the Foreigner,
but, after Georg Simmels, most probably about the
Foreigner accepted by a community; the subject of
xenology, therefore, is not the Foreigner himself,
not a different ethnic group, but the Xenos that
came in order to integrate itself (so, it’s not the
foreigner as something “diabolical”); first of all it is
an attempt of inclusion, especially within the local
community, of this marginalized or assimilated,
known Stranger. Therefore, the task of xenology to
delimit the domain by means of the social structure
of foreigners (relationship, discrimination and
ignorance) explicitly can be interpreted as a social
theory. (Hallsson, 1994:2-3)

The Russian researcher Victoria Lysenko
returns to the original concept of xenology
introduced by Douala M’Bedy regarding the
foreign element in a cultural and civilization sense
in the human dimension. She also notes the
expansion of the term, as in the contemporary

science the term xenology is applied to the
creatures, races and communities different from
the human ones (in novels, movies and computer
games in fantasy style). This fact explains why an
approach restricted to cultural studies risks to
weaken and even to “mystify” the concept of the
Foreigner, as it comes from some deeper layers as
the zoological and biological ones because the
distrust in foreigners deals with the phylogenetic
adaptation of the group, so the ethnocentrism and
xenophobia have a biological support (Lysenko,
2009:61).

The same researcher formulates four
xenological principles. We can understand our own
| only by a “non-1”, by the otherness as a foreign
element. This is the first principle of xenology. The
second xenological principle involves an “I-
picture”, a complex construction of identity
constructions in the civilization, cultural and
national sense. It deals with the self-determination
of people when there is a danger from the part of
the foreigner (occupant). The third xenological
principle deals with the fact that the “non-1”
remains a component of the construction of our
own | because we will identify in it what is similar,
with us. The image of | is contained by the foreign
model. The fourth principle is that the foreigner’s
image in a culture is an index of its level of
development too: tell me who is your foreigner and
I’ll tell you who you are! (Lysenko, 2009:62).
Thus in the East also exists an opening for this
branch of knowledge, xenology, science about the
foreigner, in the limits of which there is stated that
what is foreign should not be dissolved in what is
our own, as the reaction of phagocytosis is not
wanted (Dorozhkin, 2009:12).

3. CONCLUSIONS

We can conclude that in the humanities
xenology announces as a popular or even a
necessary theory. Considered by some a science,
by the others an amount of knowledge about the
foreigner and by the others a research method of
foreigner’s customs within the host society and
culture, xenology studies historical, social and
moral problems that arise from the presence of the
foreigner in a community. It is a branch within
cultural studies and human philosophy which
focuses on the problem of relativity of individuals
in relation to others, bringing in evidence his
difference that is always in change and formation.
Thus xenology is regarded as the science of the
confrontation with the “foreign other”.
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After axiological directions of studying human
culture xenology puts the question of its own
identification in relation to foreigner’s difference.
Ipseity is thus an exercise in identity, identification
and representation by contrast with the Other,
which is not necessarily a Foreigner (Deleuze). But
the otherness is sure what cannot be elucidated and
interpreted till the end (Gadamer, Ricoeur).

The relevance of the topic and of the xenology
in general (regardless of terminology and
philosophical schools that study it) comes from the
socio-political and cultural situation in the world.
Armed conflicts, terrorism, propaganda battles etc.,
all suppose the interethnic and other forms of
intolerance.  Intercultural and  multicultural
openings seem to be a solution, but we don’t see
yet their definitive impact. “The philosophy of
dialogue” and the idea of meeting of the Other (M.
Bakhtin, M. Buber, V.N. Toporov etc.) imply a
social-human empathy. These meetings may
produce in sense of a cultural exchange (cross-
culture), in the metaphysical (spiritual) and even
physical (geographic) sense. Of course, the pure
forms of intersection are not possible, as some of
them are convergent to others. The identity in the
sociological and cultural sense involves a process
of denoting and qualification of the self by means
of categories that were already formulated by the
society. This allows the proximity with a group
and the distancing from another one. But “the era
of identity and identification” is full of rage. The
search for the identity divides and puts some
questions too: What is, however, the alterity? Is it
the foreign other constructed or real? How is it
related to our self and our identity?

Xenofilia seems to be a solution of these times
split by the xenophobia. And xenological attempts
from a simple xenography come to constitute a true
xenosophy of the human, the -cultivation of
dialogue and reception, for culture is first of all
interaction and understanding.
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Abstract: The contemporary world is pregnant under the sign of the image that dominates various social practices,
like advertising, propaganda and the media. The exponential growth of information involves the use of iconic
encoding; when it comes to knowledge transmission this codification is successful economic storage, synthetic and
readability of the data. Some perceptual grids, social and cultural, which orients the production or reproduction of
iconic signs (by schematization and eliminating of non-relevant traits or identification based on some pertinent
traits) were established in what was called the degree of convention or coding of iconic signs. Therefore, any iconic
sign, coding effect of a perceptual experience, requires a learning process because often we see the object what we
have learned to see, or what we orientate see. In this respect, the aim of the paper that we propose is to carry out an
analysis on the principles that determine the birth of symbolic occurrences.
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1. INTRODUCTION

The origins of "iconicity" can be identified in
ancient Greek philosophy in the writings of Plato
(Peters, 1993:170-172) and Aristotle (Peters,
1993:79), which highlight the concept of eidos,
understood as appearance, shape, type, species,
idea that exists in the matter. The semiotic concept
of icon is found but in the semiotic system
proposed and developed by Ch. S. Peirce.
Referring to the iconic sign, the semiotician note:
"An icon is a sign which refers to the object it
denotes simply by virtue of their characteristics..."
(Peirce, 1990:277) and "A sign may be iconic sign
[...], it can be represent covered broadly by its
similarity ..." (Peirce, 1990:286).

The second trichotomy proposed that Ch. S.
Peirce, who is also the best known, is based on the
relationship of the sign with the object and assume
to distinguish between: icon, index and symbol. In
this regard, Ch. Peirce considered that everything,
quality or law may be icon for something to the
extent that it resembles something that, whether the
latter is real or imaginary. Thus, an icon "is
determined by its dynamic object due to its own
internal”, an index means because the sign is in a
real relationship with the object, "is indeed marked
by this object" and "has the quality necessarily
shared some object" (Peirce, 1990:277) and a
symbol is a sign that signifies just because a
convention, without any similarity or physical
connection to the subject designated:

he depends so either a convention, a skill or a
natural disposition of the interpretant or either his
interpretant field (Peirce, 1990:239).

An icon, considers Ch. Pierce, retains its
signified character even in the absence of the
object represented, while an index loses this
character if its object is missing. Regarding symbol
signifying nature, it does not depend on the object,
but the interpretant - he does not exist as such only
by virtue of being perceived by someone as having
a specific meaning.

2. CONSTITUTION OF ICONIC SIGNS AND
ICONICITY

The analysis of the icon term reveals a strict
intension of the sense of this concept, which aims
actual content of the concept and an extensional
sense, all things, phenomena and situations are
designated, that have, to some extent, iconic
features. Regarding the intension meaning, the icon
is understood only as an abstract construction,
characterized by a number of properties without
the benefit of a concrete material reality. Its
function is instrumental and is to describe a certain
type of relationship, namely the relationship of
iconicity. Thus, the icon does not designate a class
of objects with actual existence or a class of
phenomena; there is no particular icon, perceptible
as such or reified in some way; there is no icon or
pure iconicity, but certain things or phenomena
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that have, to varying degrees this property, among
other features.

Extension notion of icon include reporting to
analogic relationship between the signifier and the
object represented. The icon is not equivalent of
the image, but reporting the icon supposed to
consider concepts such as image, particularly
visual images. In this regard, an important role is
visual communication, which is achieved by using
at least two categories of signs, iconic and plastic
signs, also called visual signs. The iconic sign
involves producing a semiotic rupture because
although the relationship between image and what
it represents is performed by analogy the contact
with the object is broken. Thus, the iconic report of
analogy preserves some of the original features but
operates a very strict selection of relevant features
to rebuild them in material and with a scale that
have nothing in common with the object itself. In
this regard, D. Bougnoux said:

Although it has a less immediate status only indies
our iconic layer of communications rather easily
pass borders: therefore some actual pictures (CNN)
or fiction (Hollywood, Mickey Mouse) are products
worldwide directly today (Bougnoux, 2000:47)

or:

We mean there are thousands of things that do not
exist, we can talk about the future, we can represent
Licorns, we can talk about Prince Hamlet or about
Elsinor court. Only in the semiosphere we can play,
we can build hypotheses, fictions imagine, we can
multiply alternative or virtual worlds away from the
contingencies of the sole real world (Bougnoux,
2000:51).

Referring to the iconicity notion, N. Goodman
divides two categories of relations, namely:
relations of resemblance and relations of
representation and criticizes attempt to explain the
relation of representation by the resemblance. His
argument is that an object in the largely
"resembling" it, but rarely represent himself:
"likeness in any degree is not enough requirement
for representation" (Goodman, 1969:4). Regarding
the icon, the resemblance problem involves two
types of questioning: on the one hand, the question
of resemblance signifier with the object (the
referent), and on the other hand, the issue of
resemblance of the signifier with the interpretant
(the signified). As regards the resemblance relation
of the signifier with the object, it involves two
apparently distinct situations, such as if a real
referent or if an imaginary, abstract or general
referent. Viewed in terms of visual - conventional
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report the resemblance problem takes the following
form: where visual signs (conventional - arbitrary)
there is no resemblance, whereas, in the case of
conventional signs, partly motivated, resemblance
is a matter of degree.

One of the authors who believe that iconicity is
only a matter of degree is Ch. Morris. In this
regard, he stated:

An iconic sign is a sign similar in some respects to
what it denotes. Consequently, the iconicity it is a
matter of degree (Morris, 1946:117).

This rule is explained by the fact that the object
represented in the image is not formed of the same
material from which it is made into reality and is
no represented in several sizes. The idea will be
taken over by J. A. Ramirez-Rodriguez, who
stating that:

It can be seen as a iconic sign that sign which
appear to have similarities with what he reveals, for
the best visual perceptions (Helbo, 1979:16).

In the same vein, U. Eco will examine the issue
of iconic signs from the perspective of a
establishing typology of signs (Eco 1982: 117).
Insisting on the conventional character of iconic
sign, U. Eco will motivate that it does not have the
same physical object properties and it functions as
a perceptual structure similar to that of this one. In
this regard, the semiotician claims the proposition
that communication lies not in the relationship
between code and message, but in the mechanisms
of perception itself. Thus, under normal perceptual
codes, through selecting certain stimulus - after
other stimulus being eliminated - the receiver can
build a structure similar to the perceptual object.

In defining the iconic sign, U. Eco will use
terms such as: resemblance, analogy, motivation,
focusing on reconfiguring similarities between sign
and represented object. Thus he argues that
dependency sign of the object is at the root sign
and the semiotic report is built by putting into play
the conventional elements (Eco, 1982:188).

Trying to explain the iconicity, U. Eco brings
into focus the idea of codes of recognition and
stresses that these

blocks structure in terms of perception of seme,
designating what is called micro-image or minimal
iconic sign (a man, a house, a tree, etc.), after which
we recognize objects perception ... (Eco, 1982:37).

This refers to the fact that into an image can’t
recognize than what is known through a cultural
experience, because, in his view: "signs called
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iconic are culturally coded" (Eco, 1982:255).
Regarding the iconic code, according to U. Eco, it
is a system designed to ensure consistency between
graphics (visual) and cultural perceptual units that
have a coding previous of perceptual experience,
the iconicity as expressed in the equation "iconic =
analogic = motivated = natural" (Eco, 1982, p.
274). Thus, to represent iconic an object, says
Umberto Eco, is to transcribe using graphics
fireworks (or other) the cultural properties that are
attributed (Eco, 1970:271).

The iconic signs appear as visual "texts" that
can be "read" with the constituent units.

"That a so-called iconic sign is a text, and that
proves its equivalent word is not a word, but [...] a
description, a sentence, sometimes a whole speech,
a reference act [...]. Outside the context the iconic
units have not status and therefore do not belong to
a code; out of the context «iconic signs» are not
«signsy; neither coded nor resembles something
that is hard to understand (Eco, 1982:281-282).

The iconic sign is a mediator sign, with dual
function, to the reference to sign model and to its
manufacturer. This has some specific features of
the reviewer, but complementary, holds some
special qualities of the model. The iconic signs can
be of two types: figurative and non-figurative. The
iconic figurative signs, called natural icon, meet to
the first level of significance, is the spatial
properties and send to their referent or their
signifier through a direct relationship, with
objective Dbasis, the Index type, or through
imitation, with varying degrees of accuracy, at this
type of relationship. Getting iconic figurative signs
learn from the experience of ordinary empirical or
through an initiation that can reach up to study
scientific disciplines. Instead, iconic non-figurative
signs, called logical icon, represents non-space
properties. They involve their referent or their
signified in a relationship with objective basis.
Getting to them also involves an initiation, namely
an introduction to the process of abstraction.

The iconic signs can be intra-cultural signs
and extra-cultural signs. The intra-cultural iconic
signs refer to a precise concept, without their
perception being conditioned by a special training
of the receptor. For instance, picture or drawing of
a certain tree send a real concept, local receiver
have an experience of recognition. Regarding
extra-cultural iconic signs, the experience of
receiver in their recognition missing; therefore they
require a special training of receiver to their
perception. For example: an individual does not

recognize an object if not previously explained
how to use this or a new iconic sign send us to an
stereotypical object whose appearance concrete
will have the same analog connection with the
object of reality. Reporting to the iconic sign is
made from different perspectives: of the report of
analogy, of the mechanisms of visual perception,
cultural experience, denotation and connotation.
The iconic sign, like linguistic sign is full of
meaning and represent the essence of a visual
message that can be expressed verbally through an
enunciation or a text.

2.1 Gradualness of iconicity. The semiotic
theories developed on the icon sign reveals the
gradual nature of iconicity. Thus, for C. Morris
"iconicity is a matter of degree" (Morris
1964:191); U. Eco speaks of establishing
typologies of iconic signs; Ch. Metz speaks about
specific con-sensuality of a culture regarding the
issue of iconicity and J. Aumont about gradualness
of analogy. In addition, in 1972, A. Moles achieve
an attempt to use a scale of 12 levels iconicity,
which in informational theory of a schema try to
unify the concept of image.

Gradualness of iconicity is constituted in a
report with the referent. Thus it is easy to
understand, we can say that it can be understand
even intuitive, with accessible facts as a starting
point of common experience. It involves some
degree of similarity (resemblance) of concrete
images with referent and on the other hand, the
degree of similarity (resemblance) of concrete
images with the signified. That means if two
objects have a certain physical reality, its
comparing the similarity between the image and its
referent, which is performed without difficulty.
Instead, two things of different nature, such as a
physical object (image) and certain mental content
(signified), the comparison in terms of likeness is
more complex. Arguments supporting this
possibility concern: compare existing information
in the image to that resuscitated after evocation
signified (hence that it is no longer compared
different nature, but similar nature) and referent,
which can be of a general, abstract or imagined
character, it can be described as real characters,
imaginary leaving only their combination. In that
case, each of these properties can be investigated
to determine whether and to what extent is
represented or reproduced in image.

Referring to the issue of gradualness of
iconicity, Christian Metz will distinguish between
quantitative and qualitative gradualness of
iconicity. Qualitative gradualness is explained by
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him as closely related to cultural determinations
specific of an area or community, so that it might
be called a con-sensuality specific of one culture:

Visual analogy - and this time the currently
accepted variations admit that we might call
quantitative. This is, for example, the notion of
different <degrees of iconicity> as an author like A.
A. Moles; is the problem of a greater or less
schematic, of a <styling> it various levels. Visual
analogy admit / and/ qualitative variations.
<Resemblance> is valued differently depending on
culture. In the same culture, there are several lines
of resemblance: always in a certain respect they
resembled two objects. Thus, the resemblance (/a
ressemblance) is itself a system, more precisely, a
set of systems (Metz, 1970:8).

The same idea of gradualness of iconicity is
found at the J. Aumont, expressed by the
distinction between realism and analogy, that
distinction is based on the concept of information.
Thus, for J. Aumont the realistic image is not
necessarily which produces the illusion of reality,
and not that produces an analogy, but one that
offers maximum of information about reality.
Consequently, the analogy aims appearance,
visible reality and realism aims quantity and
quality of information inserted by image and
through image. In this regard, J. Aumont said:

realistic image is one that gives maximum of
pertinent information, namely information easily
accessible (Aumont, 1990:160-161).

Thus we speak of criteria for determining what
is pertinent in relation to a topic about selecting the
appropriate information. In addition, the crop of
reality is conditioned by a number of cultural,
consensual and conventional factors; image
realism will therefore have to comply with a
conditional spatial and temporal representation.

Another theory of gradualness of iconicity
belongs to U. Volli. According to his opinion, the
probability is the factor that intervening in the
gradualness of iconicity. Thus, recognition is
expressed as a probability determined statistically
(a line has almost the same length as the term of
comparison, an area that has almost the same color,
etc.) and does not form a clear decision expressed
as a categorical affirmation or negation, like "yes"
or "no". The analysis of made by U. Volli, does not
require that an ideal prototype of each working that
to represent the "truth", but it is a "set" of criteria
socially accepted as defining the structure of a
particular thing may probabilistic factor real-time
express the uncertainty of the recognition process.
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2.2 Articulation of visual codes and the
symbolic occurrences. In his work Sign and
interpretation. An introduction to the postmodern
semiology and hermeneutics, Aurel Codoban spoke
about the existence of two axioms that make sign
an object sui generis, namely: pan-semiology and
poly-semiology (Codoban, 2001:14-15). Regarding
pan-semiology, this axiom states that it is sign and
that any sign has a meaning, or at least may have a
meaning. Poly-semiology states that any sign (or
object) can have several meanings, uniqueness of
existence not giving uniqueness of the meaning.
Both axioms constitute as the principles that
determine the birth of symbolic occurrences. For in
terms of Ferdinand de Saussure '"semiotic
consciousness" is the one that accompanies the
birth of any culture, the signifying being a
condition of possibility (output) of the
communication, the default code (what we call
potential significance) and updated and enriched
by context (namely in terms of semiotic called the
current significance). The deciphering of the
meaning of events and actions that happen around
us represents, in the view of Roland Barthes,
important reading in our lives, they involve social,
moral or ideological values and the reflection on
them can be called semiology (Barthes, 1985:227).
The action to decipher of the meaning of natural
world is accompanied by a world of signs and,
extrapolating, by a world of culture. It is
constituted as a semiosphere and the man as
"symbolic animal" presents to read it, decipher it,
use it or process it. All these actions are actually
likes that every human individual makes on what is
constituted as significance and which then uses in
the communication process.

The study of iconicity and visual codes imply
the visual images and visual communication.
Visual communication is performed using at least
two categories of signs, iconic and plastics. In
front of a visual phenomenon are two possible
attitudes: either a perception of the plastic
phenomenon or the corruption inform of the iconic
sign (it can be said either that "it is blue" or that "it
represent blue"). Even if the two signs can appear
stacked in their physical manifestation, it is
theoretically distinct structures.

In 1969, N. Goodman suggested instead binary
relationship iconic - plastic, a triadic relationship,
consisting of verbal language, image and scoring,
each operating with a different type of reference.
For the purpose of N. Goodman, reference was a
very general term, more guidance, which
designated any option to stay in someone place.
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Denotation, considered a species of reference,
made up its core and was based on representation
and expression. The difference between the verbal
language and symbolic notation was seen in how
their particular operation. Thus the symbols of
verbal system can be ambiguous, that, although
they are syntactically different, not necessarily
appear so in a semantic: what a signifier denotes
what may include other signifiers denotes.

Denoting through image (namely
representation), not reduced, in terms of N.
Goodman at the idea of resemblance. N. Goodman
rejected the resemblance as a basis for networking
and has in this respect three reasons, namely: the
resemblance depends largely on the traditions and
culture; the resemblance is irrelevant because
anything can look like anything; similar things are
not represent each other. Differentiating element
that was given signifiers (symbolic occurrences, in
N. Goodman's terminology) has a continuous
nature, which makes them partially overlap, both
in syntactic and semantic.

The real cognitive process involves the
existence of two situations: when there is a
hypothetical denoted or when there is a confirmed
denoted. Since etymologically icon sends to the
visual field, although within its scope is much
broader (there is and other iconic relationship,
except those that are manifested in the dimensional
visual images, namely we can talk about sound,
touch, smell, or even in the plane of abstraction
iconicity), reporting to understanding of the
hypothetical or confirmed denotation we will
achieve through the idea of image. Thus, as long as
we do not know with certainty what appears in an
image, it is the hypothetical denotation, situation in
which we assume that it is one thing or another,
seeking details that we unquestionably confirm the
advanced hypothesis. In this case, the strategy will
first try cognitive followed, to establish what
information safe provide the image in question,
then, on this basis, to achieve the necessary
inferences to identify the references. In the second
situation, when we know with certainty what
appears in an image, we're a confirmed denotation.
Thus by comparing the image of the thing with the
thing itself, there is no question of the resemblance
than metaphorically, but is seeking answers to
questions about the contents of the image and its
relevance. Understanding the denotation is actually
the identification of signifier-type that to determine
the defining parameters where must register the
interpretations to be recognized as belonging to the
class of the signified and therefore can send to it.

In this sense, the occurrences of a signifier-type
must meet the relevant properties that stated by the
signifier-type, even if in addition they involve
individual characteristics, irrelevant to the
constituent interpretations.

3. CONCLUSIONS

The deciphering of the reality also requires a
reference to the iconic sign. The icon does not
designate a class of objects with actual existence or
a class of phenomena, but certain things or
phenomena that have, to varying degrees this
property, among other features. The reporting of
the icon supposed to consider concepts such as
image, particularly visual images, visual
communication, but the icon is not equivalent of
the image.

The semiotic theories developed on the icon
sign reveals the gradual nature of iconicity.
Gradualness of iconicity is constituted in a report
with the referent. That can be understood even
intuitive, with accessible facts as a starting point of
common experience.

Every action to decipher the meaning of the
natural world requires a reference to the world of
the signs and hence to the culture. Thus, the world
is constituted as a semiosphere where the
individual as a "symbolic animal" presents to read
it, decode it, use it or process it. All these actions
are actually likes that every human individual
makes on what is considered as the significance
and which then uses the communication process.
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Abstract: This research is a case study of ‘I Kardia tis Vassilopoulas’ [The Princess’s Heart], a fairy tale in the
collection Paramythia kai Alla [Fairy Tales and Other Stories] written by Greek author Penelope Delta. The aim of
our research is to compare the different illustrations in the fairy tale’s oldest version (published in 1915) with those
included in the more recent edition (published in 1998). In particular, we study: (a) the role the characters play and
their relationship with the dress code in the two different temporal versions of the same fairy tale, (b) the anchorage
between text and image, and (c) the changes made to the illustration of the fairy tale, based on the year of issue and
the socio-historical context. Researchers believe that: (a) the socio-historical context affects the presentation of a
character’s dress code, as (b) clothing is a semantic code for human societies, indicating social distinctions,
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characteristics. Our research is based on a mixed semiotic model (Barthes, 1985; Greimas, 1966; Lagopoulos and
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dress, princess’s dress). The novelty of this research lies in the fact that dress code has not been studied in Greek
fairy tale illustrations.
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1. THEORETICAL BACKGROUND

One of a society’s most reliable sources of
expression of its self-awareness is its literature.
Literature is a significant sphere through which
cultural codes and models can be identified, since
writers convey and formulate the ideas, values and
intentions characteristic of their social class in their
work (Kapsomenos, 2001:46-47).

The emergence of children’s literature
coincides with the point in history when children
ceased to be seen as miniature adults and
childhood was recognised as a period with its own
particular characteristics and needs
(Chatzidimitriou, 1999:11). Children’s literature
has an ideological dimension and educational
purpose since it teaches children to deal with
problems that they encounter in their own life
(Kanatsouli, 2000: 27-29). Fairy tales, myths and
legends are deeply rooted in human nature, which
is constantly in search of the reason for its
existence (Cooper, 1998: 16). A fairy tale is a folk
tale written in prose, set in no particular place or
time, and lacking detailed descriptions of people or
things; it is a narrative in which anything can

happen and nothing is impossible (loannou,
1973:7). Today, when we speak about a ‘picture
book’, we refer to all the images and other
decorative elements that form an integral part of
the text (Benekos, 1981: 7). An image consists of
signs that constitute a symbolic and representative
language concealing ideology and the illustrator’s
ideas. The illustrator conveys these ideas and
ideology using signs in a communicative manner.
The reader must be able to decode the image’s
symbols and messages so that he or she may
comprehend the ideology and deeper meanings
(Kanatsouli, 2000:154).

In the picture book we have a marriage
between two arts, with the illustrator supporting
the writer so that the book, once illustrated, may
have more meaning that when solely a written text.
A picture book represents a unique kind of
semiotic object, since text and image are structured
in such a way as to convey meaning (Kantartzi,
2002:22, 121; Papastergiou, 1995:31; Mylonakou,
2006:58). Based on the new prospects and
dimensions of illustration, it can be interpretive or
narrative, either extending the text conceptually or
simply rendering the words of the text. This

55



Georgia CHAIDEMENOPOULOU, Anastasia CHRISTODOULOU, Ifigenia VAMVAKIDOU,
Argyris KYRIDIS, Christos ZAGKOS

highlights the role of the illustrator, who chooses
the manner of illustration and also calls attention to
the role that the type of illustration plays as a
means of creative expression or static presentation
(Tsilimeni, 2007: 22). In the illustrations of a book,
the reader discovers its characters, how they relate
to each other, their actions, the spheres in which
they are active — elements that essentially form the
narrative characteristics and data of a book.
According to Barthes, the text directs the reader
between the signifieds of an image, towards one
meaning. In such instances of anchorage, language
is selective and serves to clarify. It is a
metalanguage applied not to the entire image, but
to certain parts of it only (Barthes, 1988:48).

Having in mind how civilisation and clothing
had evolved, the historian Thomas Carlyle
expressed the opinion that ‘society is founded upon
cloth’ (Lagakou, 1998:14). The study of a people’s
history of clothing focuses on folk culture, and
encompasses the spiritual, artistic and intellectual
expressions and actions of that people’s social and
spiritual life (Kanatsouli, 2002:158-159). We wear
an item of clothing for similar reasons to those for
which we speak, in other words to make our life
and work simpler and more comfortable, to assert
our identity, to attract attention (Lurie, 2007:50).
By decoding clothing, we learn about institutions
and rules, models and ideologies, social and
political situations, trends, wvalues, morality,
religiousness, prejudices, ways of life and thought
(Lagakou, 1998: 14; Baldini, 2005b: 2; Galofono,
2006: 106; Kawamura, 2006). Just like language
can be studied diachronically and synchronically,
so too can clothing. There are semiotic systems
built especially for communication (natural and
written language), systems that make use of natural
language to construct a more complex system
(mythology, literature), systems that use language
along with other codes (theatre, cinema) and other
systems built for some practical purpose (dressing,
decorating, urban planning, cooking) (Lagopoulou,
1980:15).

Semiotics borrows communication theory’s
basic communication model (Segre, 1979: 46-47):
(a) transmitter, (b) code, (c) receiver, (d) message,
(e) channel. For communication to succeed, the
transmitter and receiver must be set to the same
code. Consequently, in the communication process,
a code is a system whereby the message is
converted from one form to another, which enables
it to be transmitted and understood by the recipient
(Kapsomenos, 1990: 10). Similarly, fashion trends
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are the stylised and individualised forms of codes
(Guiraud, 1975: 103).

According to Roland Barthes, clothing neither
hides nor shows anything. It alludes to something.
It does not exhibit anything, but semanticizes it.
Just as a language is a meaning system, so too is
clothing. It is history; it is an individual element,
but also a collective institution, a complete
structure consisting of a functional network of
rules where the transformation of a simple element
can bring about the modification of the whole. In
clothing, a system, according to Barthes (1981:
102), is a set of clothes, items or details that we
cannot wear at the same time on the same part of
the body and whose variation corresponds to a
change in meaning of the clothing (for example,
knit cap, beret or wide-brimmed hat, etc.). Barthes
believes that since a language can be studied in
terms of general linguistics and, according to
Saussure, in terms of langue (social perspective)
and parole (individual perspective), this reasoning
can also be applied to clothing. He therefore
distinguishes between dressing, which corresponds
to Saussure’s parole, and dress, which corresponds
to his langue. Based on this distinction, dressing
includes the individual dimension of the clothing,
the act of getting dressed, in which the individual
actualizes on their body the general institution of
dress, whereas dress is an institutional and social
reality independent of the individual. Dress and
dressing together constitute a general whole to
which the word clothing (which corresponds to
Saussure’s langage) is ascribed. The syntactical
nature of fashion is a form of grammar for
clothing, whose rules we pretty much all
consciously adopt in our daily choice of clothes.

Greimas defines language as the union of two
levels, the semiotic and the semantic. Having
determined the smallest units of meaning, the signs
(semantics), he goes on to combine them
(semiotics). The semantic level structures the
syntactical level of language, and the semiotic
level  structures the  paradigmatic  axis
(Christodoulou, 2003a : 58). If we were then to
adapt these concepts to fashion, we would say that
a paradigm is synonymous with choice, and in the
case of clothing we choose what to wear based on
what is in fashion, what the weather is like or our
state of mind. Generally speaking, a paradigm is a
category of elements in a system, a set of signs
grouped together because they have some
characteristic in common. In dressing, a skirt, a
pair of trousers and a pair of shorts all belong to
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the category outer wear worn from the waist down
(Boklund-Lagopoulou, 1980: 13).

Thus, the semiology of clothing is not lexical,
but rather syntactic. The unit of meaning must be
sought in true functions, oppositions, distinctions
and congruences that are analogous to the units of
phonology. As regards meaning, a particular item
of clothing may allude to psychological or socio-
psychological ~ concepts such as  respect,
youthfulness, mourning and spirituality. However,
Barthes claims that besides all these nuances,
clothing conveys only one fundamental and basic
meaning, and that is the individual’s inclusion and
incorporation into the society in which they live.
We can therefore say that clothing is a social
model, a mirror of predictable and collective
behaviours, and it is at this level precisely that
clothing becomes a signified.

2. RESEARCH

This research is a case study of Greek writer
Penelope Delta’s fairy tale ‘I Kardia tis
Vassilopoulas’ [The Princess’s Heart]. Penelope
Delta is well-known in Greece for her children’s
novels, short stories and fairy tales. The particular
writer was chosen because of the lasting nature of
her works, as can be attested by the numerous
times her books have been republished to this day.

The key purpose of this research is to conduct
a comparative study of the characters’ dress codes
in the illustrations of the two different editions of
this fairy tale published in 1915 and 1998. The
earlier edition (1915) was illustrated by Maria
Paparrigopoulou and the more recent edition
(1998) by Daniela Stamatiadi. More specifically,
the study focuses on: (a) the role that the characters
play in the fairy tale and their relationship with the
dress code, (b) a comparative study of the
characters’ dress code as determined by the
illustrators in the fairy tale’s two different temporal
versions, (c) the adaptations made to the
illustration of the fairy tale based on the year of
issue (earlier and more recent editions).

We chose to explore the characters’ dress code
since clothing is a powerful semiotic code
bountifully semantically charged with regard to
human societies, for example relating to social
distinctions and situations, occupations,
perceptions, popular ideals, age, sex, epoch,
financial status, cultural level, principles, traditions
and nationality. The analysis of the fairy tale (text
and image) is based on French semiotician Roland
Barthes” semiotics theory, on text analysis

determined by Greimas’ structural semantics
theory, and Christodoulou’s image analysis theory
(2003, 2007, 2012). More specifically, Greimas’
structural semantics theory has been implemented
with great success in narratological analysis and in
particular the actantial model that Greimas
analysed in his Structural Semantics. The model in
question has six facets that are key to narration: (1)
a subject (who goes in search of the object), (2) an
object (the aim of the subject’s quest), (3) a sender
(who sends the subject off in search of the object),
(4) a receiver (of the object, in order to be
safeguarded by the subject), (5) a helper (who
assists the subject) and (6) an opponent (who
hinders the subject) (Greimas, 2005; Selden, 2004).
This is a comparative, qualitative research
study. The key parameter analysed is the dress
code of the fairy tales’ characters, and how it
relates to their roles. More specifically, we have
studied the make-up of the dress code on the
syntagmatic axis (meaning structures that make
sense in a particular environment, such as a tie
worn with a suit) and in the paradigmatic choice of
clothing items (items worn by the characters with
regard to the prevailing fashion, weather
conditions, their state of mind, or their actions).

3. ANALYSIS OF ‘THE PRINCESS’S HEART’

3.1 Story Outline. In an island kingdom, a
king and queen have a baby girl. When she is born,
all the island’s fairies arrive to give her a gift. The
fairy called Fate steals the princess’s heart so that
the princess may never feel pain and sorrow. This
distresses her parents and so the fairy called Life
grants them a key, which the princess can use to
find her heart when she is older and decides she
wants it. In the meantime, as the princess grows up
without a heart, she becomes meaner and meaner.
She spreads misery throughout the kingdom,
wounds her parents and even hurts the
neighbouring kingdom’s prince who she is
intended to marry. At some point, the princess
realises that she is missing something, something
that makes her different from others. It is then that
her mother tells her that she has no heart and that
Fate stole it from her when she was born. The
princess asks her mother how she can find her
heart again, saying that she can no longer live this
way, not knowing what joy or sorry are, and so her
mother takes Life’s golden key off the chain
around her neck. The princess leaves the palace to
search for her heart. On her way, she encounters
people who need help, but pays them no attention
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because without her heart she can feel pity for no
one. When she finally finds her heart inside a box
high up a hill and then begins her return journey,
she comes across the same people on the way and
this time helps them. In the meantime, in the
neighbouring kingdom, the king, learning that his
son nearly drowned because of the princess and
that the engagement is off, wants revenge and
decides to send an army to the island kingdom. An
old woman in the forest tricks the princess and
steals her clothes. The princess manages to escape
and goes to the neighbouring kingdom’s Kking,
explaining to him that it was all her fault. She
therefore saves her father’s kingdom from certain
attack and plunder. In the end, the prince and
princess get married.

3.2 Key Actants. The princess, the fairies, the
king and queen, the prince, the people the princess
meets during the tests she undergoes, the old
woman who robs the princess, and the doctor.

3.3 Analysis. According to Greimas, a
narrative is a signifying whole because it can be
grasped in terms of the structure of relations
among actants. Greimas mentions that basic
narrative developments represent the trans-
formation from a negative beginning (disruption of
order and alienation) to a positive end
(establishment of order and integration). In Delta’s
fairy tale, the negative beginning has a positive
end. In the beginning Fate steals the newborn
princess’s heart, thus upsetting the balance in her

life, since without a heart she has no emotions and
so brings about the disruption of order inside the
palace, in the entire kingdom and also in the
neighbouring kingdom. In the end, the princess
wins back her heart, balance is restored in the
kingdom and she marries the neighbouring
kingdom’s prince. These transformations occur
during a series of tests that the subject undergoes,
having made a contract with the sender (Selden,
2004: 170-171). Thus, at the beginning of the
story, the subject, namely the princess, is separated
from the object (her heart). Without her heart, the
princess cannot feel and so spreads a lot of pain
and harm around. At some point, she decides to
search for her heart (the object) and to act towards
the benefit of a receiver. She is guided, in her
search for this object, by a sender (the fairy Life),
who at the princess’s birth, right after her heart was
seized by the fairy Fate, gifted the princess with a
golden key that she hung on a gold chain around
the newborn baby’s neck, this key being what
would help the princess find her heart when she
decided to search for it.

The receiver for whose benefit the princess
will seek to retrieve her heart is her environment.
She will undergo all the tests for it, since when she
obtains her heart, balance will be restored in the
kingdom. The binary opposition pairings thus
found in the fairy tale (Kapsomenos, 2003:219-
235) are shown in Table 1 below.

Table 1. Binary Oppositions and their Actualization in the Fairy Tale

Binary oppositions - Actualization of the Binary Structure in the Fairy Tale.

Wish VS Curse

Gifts given by the good fairies VS Fate stealing the princess’s heart, resulting in her unable to feel any emotions

Proposed contract VS Established contract

Heart seized by Fate, so that the princess may know no pain or sorrow VS Golden key given by Life to the
parents, so that the princess may at some point find her heart

Contract: Coming of age VS Engagement

Princess’s dialogue with her mother VS Engagement with the neighbouring kingdom’s prince

Lack of knowledge VS Desire for knowledge

The princess asks her mother what ‘heart’, ‘sorrow’ and ‘pain” mean V'S Her desire to learn how she can find her heart

Mother’s reply VS Information

golden key.

The princess’s mother explains to her how Fate stole her heart when she was born and then gives her Life’s

Decision to act VS Action
The princess leaves the palace to search for her heart.

Departure / Wandering

Along her way, the princess encounters people that need her help. However, she does not offer them any help,
remains indifferent and continues to wander in search of her heart.

Search effort VS Success — Recovery of object
The princess finds her heart inside a box on a hill.

Misleading intervention VS Deception of heroine

The poor old woman the princess encounters in the forest tricks her and steals her clothes.
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Recognition of feat VS Reward — Marriage

by the entire kingdom and marries the prince.

The princess saves her father’s kingdom from an upcoming attack from the neighbouring kingdom, is recognised

Thus, the princess goes through a qualifying
test (she crosses crags and cliffs), a main test
(through which she obtains the object) and a
glorifying test (through which she gains
recognition from the collectivity). Generally
speaking, the fairy tale creates the impression of a
bipolar social organisation: on the one hand we
have the very rich (the king and his environment)
and on the other hand we have the very poor (the
dirt-poor widow with a baby, the poor blind child,
a man who is unable to pay his debts)
(Kaplanoglou, 2009:377). We note, with regard to
the illustrations, that the 1915 edition has two
black-and-white illustrations with captions quoting
words said in the book. They show: (a) the
princess’s birth with her royal parents, Fate, Life
and three other fairies present, and (b) the
princess’s transformation from bad to good. The
more recent edition has thirty colour illustrations
without captions, showing scenes from the

storyline. The characters portrayed in both
editions’ illustrations are shown in Table 2 below.

Table 2. Characters in the Illustrations Included in the

Two Editions
Illustration/Characters 1915 1998
The princess + +
The king + +
The queen + +
The fairy Fate + +
The fairy Life + +
The prince - +
The doctor - +
The old woman with the thieves - +
The poor old woman + +

In Table 2 we see that the characters that do
not appear in the older edition’s illustrations are
the prince, the doctor and the old woman with the
thieves. Our analysis of the characters’ dress codes
in the two editions has resulted in Table 3.

Table 3. The Characters’ Clothing as their Roles Change

‘The Princess’s Heart’
Actants Earlier Edition (1915) Modern Edition (1989)
Princess Newborn princess: The baby’s clothing is Newborn princess: white romper suit and
indiscernible. nightcap
Princess going through tests: A long, loose | Childhood and adolescence: a pink and
gown without a full skirt, a rich cloak with | yellow dress respectively
various designs on the shoulder, hairstyle of | As a young woman: a yellow gown with a
the period full skirt, jewellery worn around the neck
and in her hair
Princess going through tests: a yellow
gown, jewellery worn around the neck and
in her hair
Princess attacked by thieves: rough-spun
dress
Princess’s wedding: white gown and white
veil
Prince As a young man: Meets princess
Engagement to princess: plain, green shirt,
purple leggings, brown ankle boots
Wedding to princess: formal princely attire;
short red cloak fastened around the neck
with a piece of jewellery, coronet on the
head and pale blue tunic.
King Long robe, not particularly discernible, and | Red robe, long white cloak with designs
crown on head
Queen Long, white gown, not particularly Long, red gown with a full skirt and a
discernible, crown on head and hairstyle of  triangular opening showing the white part of
the period the dress, red veil and crown on head
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Fairies
animals; head covered.

a floral belt, flower in hair

Life: clothing adorned with various little

Fate: Long, loose dress without a full skirt,

Life: white dress and veil
Fate: black dress and conical hat of the
period

Poor old woman

Long clothing and wimple or hood covering
head; garment not clearly discernible.

Blue headscarf on head, apron, long
salmon-coloured dress

Doctor

Trousers, fur coat

Guards

Boots, hood covering head

4. FINDINGS

We observe that Penelope Delta develops her
characters’ actions through opposing pairs, such as
prosperity vs wretchedness (king / poor people)
and good vs bad (Life / Fate), and that the fairy tale
is built and the illustrations tell their story based on
these pairs. The older edition’s illustrator tried to
portray almost sixty percent of the story’s
characters in two pictures. Having analysed the
illustrations, we observe that the princess is the
central figure in both editions, and that her
garments change in line with her age and role. In
the new edition, emphasis is placed not on the
characters’ faces, but on their dress code, which is
indicative of: (a) the character’s sex (pink dress for
the girl), (b) morality (black dress: Fate, white
dress: wedding, purity), (c) power (royal attire in
red, sceptre), (d) hierarchy (difference between
king’s and prince’s attire), and (e) socio-economic
situation (poor, rich).

The 1998 edition’s illustrator dresses the
princess in pink as a child and sticks to yellow for
her years as a young lady, also then giving her
iconic elements, e.g. accessories in her hair, thus
indicating that she is a key subject (Kanatsouli,
2000b: 161). The king, queen and other characters
maintain the same clothing in the illustrations
throughout the story. The clothing of characters
whose role remains constant also remains
unchanged; the type of clothing depends on the
applicable social conventions. Only the princess’s
garments change, depending on her role, e.g. as a
newborn, a young girl, as a bad person, a good
person and as a bride. Each time her role changes,
then so do her clothes. Similarly, the prince’s
garments change too, when he is a young prince
and when a groom. Furthermore, the 1915
edition’s illustrator seems to have adopted the
model of western European sartorial tradition,
which is however reminiscent of medieval times.
Thus, the king and queen wear long garments and
crowns on their heads and the queen and princess
have late medieval hairstyles, as do the fairies.
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In the 1998 edition we note that: (a) the
heroine’s style is west European, with ethereal
garments adorned with jewellery, (b) the fairies
wear pointy hats on their heads, which bring to
mind the Burgundian fashion of 1450 and Gothic
era fashion in general, (c) the queen’s clothing
reflects the fact that she belongs to the upper social
class and also the Gothic era, during which
noblewomen wore cote-hardies, a type of fitted
gown with a belt around the waist, (d) the king’s
cloak resembles the houppelande that kings wore
in the tenth century. We observe that the text plays
the biggest role in both editions of Delta’s stories,
and that the illustrations simply accompany the
tales and present certain scenes, enhancing and
enriching the text.

As far as the colours used in the modern
edition are concerned, unlike other illustrated
children’s books, no dominant hue is noted in any
of her stories. We note that in some places the
illustrator has made symbolic use of colour, which
may influence the subconscious (Kanatsouli, 2000:
158), such as with the fairy Life’s white dress, the
princess’s white wedding gown at the end of the
tale, or the princess’s pink dress when she was still
a little girl. Fashion is always linked to views on
social hierarchy. Thus, those belonging to the
upper classes stand out through external visual
elements, distinguishing marks and special types of
clothing (Costanza Baldini, 2008: 130), such as the
prince’s formal attire when he gets married at the
end of the tale: the short cloak fastened around the
neck with a piece of jewellery and the coronet on
his head (Bernstein, 1989: 22). Excepting the
coronet, which is the symbol of a ruler, the upper
classes usually wore long capes that showed off the
wealth and luxury of the aristocratic class to which
they belonged (Adikimenaki, 2004: 36).

Following Greek folk tradition, the three fairies
are young and beautiful, with long wavy hair, and
are dressed in snow-white robes and airy veils. In
general, both illustrators seem to have adopted the
west European sartorial traditional model in their
illustrations. In both editions of Delta’s stories, the
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text plays the biggest role and the illustrations
simply accompany the tales and present certain
scenes, enhancing and enriching the text. However,
the period in time in which each edition was
published has influenced the way in which the
characters are presented in both editions. Thus, we
have the same fairy tale, which has however been
illustrated at two different periods in time, and this
chronological difference has in a manner
‘imposed’ on the illustrations stylistic or other
aspects particular to each period (clothing details,
human relations, relationship between the two
sexes, social standing, the influence of artistic
trends on aesthetic choices).

Fashion is a way to communicate, a way in
which the individual defines their place in relation
to the collectivity and the collectivity in relation to
society. It also indicates the role that each person
undertakes to play in a society. Therefore, the
clothing elements analysed, the distinguishing
marks and all other details that complete a garment
or costume, are also social codes. All the above
naturally refers to the princess’s dress code in the
fairy tale. However, if we were to compare the
fictional princess’s dress code, and in particular her
wedding gown, with the wedding gown of a
modern-day, ‘real-life’ princess, we would note
that it is not that different. Although modern-day
princesses’ wedding gowns have to follow royal
protocol, we could say that they still reflect their
era. Thus, in 1951, Princess Soraya wore a
majestic wedding gown adorned with many pearls,
diamonds and feathers, whereas in 2011, Kate
Middleton wore a wedding gown with a long train,
long, lace sleeves and an unrevealing V neckline,
with a veil covering her face.

In conclusion, the period of illustration
influences the manner in which the dress code is
presented. A dress code conveys messages and
promotes communication. But ultimately, is it what
‘shapes a character’ in fairy tales?
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Abstract: Noting that general military regulations (GMR) contain numerous references to aspects of nonverbal
behavior expressed as prescribed behavior, we considered necessary a new reading of GMR as nonverbal
communication handbooks. This new reading is possible and it reveals important aspects with regard to
opportunities of education or adequate training, in agreement with some good knowledge in the field of
communication sciences. This paper aims at setting up a prescriptive nonverbal profile of the Romanian soldiers in
relation to behavioral requirements resulting from the current GMR of the Romanian Armed Forces. The research
method consists of documents analysis and comprises: 1. placement of four general normative documents into a
different context (a communicative one); 2. identification of explicit and implicit nonverbal communication
prescriptions included in the body of these normative texts; 3. analysis of the nonverbal prescription in relationship
with the major classes of nonverbal behavior and 4. configuration of a nonverbal profile of Romanian soldiers
based on the GMR behavioral prescriptions. In this respect, the paper is similar with some projective or normative
documents (regulations, memoranda, etc.) developed by institutions such as the Army Research Institute for
Behavioral and Social Sciences and the Committee on Opportunities in Basic Behavioral and Social Sciences
Research of the U.S. Army (Katz et al., 2006; Blascovitch & Hartel, 2008; Yager et al., 2009 etc.), designed to
identify the role of nonverbal communication in the military context, especially in the context of intercultural actions
in different theaters of operations. Following this study, we intend to focus our future research in the field of
nonverbal communication on the Romanian military context, in order to subsequently build a first necessary
instrument for the development of nonverbal communicative competence within the Romanian Armed Forces.

Keywords: nonverbal communication (NVC), general military regulations (GMR), communicative profile,
communication competence

1. INTRODUCTION

In the seventh decade of the last century,
following the increased interest in communication
research and in clotting the communicative
theories into a distinct disciplinary area, one of the
myths that (non scientifically) describes nonverbal
communication was born: “the 55-38-7 myth”.
Due to the researcher Albert Mehrabian (1971), the
myth  foregrounds the role of nonverbal
communication, within interpersonal face-to-face
dialogue®, which is achieved 55% through non-
vocalic body language and 38% by means of
paralanguage. Certainly, the disproportion between

! Even if some of the myth objectors exaggerate,
considering that nonverbal communication in
transmission of information counts 90%, Albert
Mehrabian (1971) notes that his measurements do not
refer to communication in general, but only to
transmission of emotions.

the role of nonverbal communication and verbal
communication (93% vs. 7%) is enormous and it is
against reality. Therefore, Mehrabian’s position
should be reassessed, in the same manner as the
moderate positions of A.G. Millner and Ray L.
Birdwhistell should be reassessed, as Chelcea et
al. (2008: 37) suggested, for example, but the
crucial role of nonverbal communication within
daily dialogues (seen in complementarity with the
verbal communication) cannot be overlooked.
Furthermore, the study of the role of nonverbal
does not imply only merely focusing on the
measurement of communication acts in
presentational communication/conversation; it is
necessary to identify the ways in which nonverbal
is prescribed (or suggested) in representational
contexts. This is the reason for the fact that we
have designed a reading of the general military
regulations within the Romanian Armed Forces by
means of a communicational grid of reading
(mostly nonverbal).
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2. LITERATURE REVIEW

The study of nonverbal communication within
the Romanian Armed Forces managed to find but a
modest place among the topics of the Romanian
scientific research. With the few exceptions of
some sporadic articles published in scientific
journals, or of papers defended within conferences
and other scientific events that included the topic
of verbal (and nonverbal) communication in their
areas of debates, such as: Lesenciuc et al.(2011),
Coman (2011), Levonian & Lesenciuc (2014) etc.,
respectively, of some unpublished undergraduate
theses, the scientific literature in Romania
addressed the topic of the military nonverbal
behavior limited to general issues. This limitation
occurred despite the fact that the nonverbal
communication, especially when it manifested in
the public space, was the centre of interest for
numerous studies. The armed forces of other states
paid attention to nonverbal communication and
created special institutions for training soldiers in
accordance with the requirements of the new
operational environment, characterized by direct
contact with foreign soldiers, with the civilian
population, and with representatives of various
governmental agencies from the host country of
the conflict or of the military exercise. For
example, the US Army created a Research Institute
for Behavioral and Social Sciences that employed
well  known researchers in the field of
communication and social sciences, some of them
being specialists in nonverbal communication.
Their studies were relevant to this segment of
research and they were completed by technical
reports for disseminating the information, by
papers published in the most important American
scientific magazines, or by a design of some US
military training courses useful for international
missions. Moreover, this institute has managed to
polarize the scientific research in this social area of
study, by creating cooperative relations with
researchers belonging to different prestigious
universities, such as Massachusetts Institute of
Technology, Washington University, University of
California, San Francisco State University etc., to
corporations:  eCrossCulture  Corporation, for
example, or to military universities, Naval
Postgraduate School, for example. Referential
works in the field of NVC include, among others,
the ones signed by Segal (1989; 1994), Kline
(1996), Peterson et al. (2001), George et al.
(2003), Katz et al. (2006), Abbe et al. (2007),
Blascovitch & Hartel (2008), Yager et al. (2009),
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DeConstanza et al. (2015), etc., and military
manuals, such as F.M.21-60 (1987).

However, the mentioned works analyze NVC
in the military from the perspective of developing
and training communicative skills for aircraft crew
members, ATCs, military personnel that
accomplish international missions, etc.; the
perspective of developing the ability of decoding
facial expressions; of understanding involuntary
gestures and emblems; of detecting changes in
attitude, misleading, aggressiveness etc. None of
those works proposes a decoding of the NVC
behavior as prescribed by GMR. A proper lecture
of GMR in NV key may lead to an adequate
control of the military NVC behavior.

3. METHODOLOGY OF RESEARCH

In order to identify the elements of the
prescribed nonverbal communicative profile of
Romanian soldiers, we designed a mixed research,
based on data analysis, namely on document
analysis, gathering data and linking findings with
nonverbal concepts, more precisely, we introduced
the significance of the analyzed documents in the
frame of the practical use of this data (in daily
military activity). Thus, functions, interpretations
and context-specific practices lead to a particular
understanding of the prescribed nonverbal
behavior, which allows for a distinct interpretation
as compared to a content analysis, focused on
quantitative measurements of the frequency of
certain elements. The best example, in this case, is
the one of enforcements of drill regulations, in
which nonverbal communication is fundamental.
The main research technique is the content
analysis, focusing both on the frequency of a term
or an expression within the content of a particular
regulation and on the frequency of contexts in
which these terms/expressions appear and refer to
explicit or implicit prescribed NVC cues in
soldiers’ behavior.

In order to do this, we identified NV elements
included in the Romanian GMR, relevant for this
area. The units of analysis/recording, in this case,
are those regulations which refer to prescribed
NVC - general regulations RG-1 (Regulation of
procedures), RG-2 (Internal service regulation),
RG-4 (Regulation of honors and military
ceremonies), and RG-5 (Military drill regulation),
and the units of content are those articles or
paragraphs which enable the characterization of
recording units. The four normative documents do
not have equal importance in terms of prescribed
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NVC profile. The most important is RG-5 -
Military drill regulation, focused on

,jnsusirea de catre militari a pozitiilor si miscarilor
specifice desfasurdrii activitdilor si actiunilor
militare, precum si formarea deprinderilor
necesare executarii lor” [“soldiers’ ownership of
positions and movements specific to military
activities and operations, and training skills
necessary to perform them”] (RG-5, 2009:art.1,

al.(1), p.7).
4. DATA ANALYSIS

RG-1 - Regulation of procedures in military
units sets

Jrelatiile dintre militari, regulile de conduitd a
militarilor Tn diferite situatii si cerintele ce stau la
baza relafiilor dintre militari, precum si dispozitii
privind desfasurarea activitdsilor in unifdfile
militare” [“military relationships, military rules of
conduct under different circumstances, and
requirements underlying relationships between
soldiers, as well as stipulations with regard to
activities carried out in military facilities”] (RG-1,
2008: art.2 al.(1), p.7),

debating, accordingly to our topic, issues
concerning military courtesy, with prescriptions
regarding the NVC behavior (for example, Article
15, Article 19, Article 33, Article 34, Article 35,
etc.), without a detailed description of it, reference
being made to RG-5 — Military drill regulation.
Descriptions also prevails in the case of rules for
wearing the military uniform, that nonverbally
complete clarifications regarding the NVC
behavior standardized by the other GMR. For
example, military uniforms — artifacts understood
as elements of NVC - represent an important cue
in highlighting the geographic, cultural, historical,
and militarily involved determinations, while
“clothing and appearance are visible symbols that
influence interactions with others, interpersonal
communication” (Kaiser, apud Chelcea et al.,
2008:59).

The military clothing is rather meant as a mark
for social identity and, to a little extent, a mark for
personal identity, expressed through other artifacts,
such as rank insignia, branch insignia, badges, dog
tags etc. The military clothing is part of the
operationalization frame concept of
“organizational clothing”, resulted from the
analysis of Rafaeli and Pratt (apud Chelcea et al.,
2008:65), being characterized by uniformity of
color: blue, khaki, (forest) mosaic etc., with high

homogeneity and low variability (RG-1, 2008:92,
art.97-98).

RG-1 - Regulation of procedures in military
facilities is connected to other GMR regarding
standardized CNV, such as, for example, RG-4 —
Regulation of honors and military ceremonies, that
represents the basis for organizing military festive
activities, such as the ones mentioned in Chapter
IX. Elements of proxemics, regarding to
perception of and use of space, are contained in
Chapter X, Military accommodation, with an
emphasis on accommodation, perceived as
elements of the organizational culture and not as
personal spaces, that are provided by RG-5 -
Military drill regulation. According to the spatial
typology proposed by Edward T. Hall in 1968
(apud Chelcea et al., 2008:54), military spaces are
fixed areas that involve a certain rigidity; they
communicate about a series of cultural and
psychological features describing the rigid and
strongly hierarchical communicational context that
characterizes the Armed Forces. Despite the
tendency of treating the arrangement of furniture in
most contemporary work spaces as semi-fixed
spaces, RG-1 (2008:60, art.160) imposes a low
flexibility and one’s mandatory decision with
regard to these spaces. These fixed spaces are
described thoroughly in terms of proxemics,
determining  distances and  organizational
particularities, as they are specified in Article 176
(RG-1, 2008:65). Elements of the proxemic
arrangement of bases and training camps are
detailed in the subsequent articles, but, despite a
large textual space allocated to their description,
those elements do not directly concern a particular
NVC behavior, much rather, they contribute to a
setting up of a communication framework, a
psychological setting of communication, that could
be understood in terms of formal communication
in the military.

RG-2 - Internal service regulation mainly
describes general rules, responsibilities, and the
organization of the internal service (RG-2,
2008:art.1, p.9), and equally consists of a
regulatory framework that describes NVC behavior
of the soldiers that are in the particular context of
accomplishing the internal service. Proxemic
elements are dominant both with regard to the
prescribed formations (for example, RG-2,
2008:art.30, al.(1), p.19; RG-2, 2008:83-84), and
the layout of buildings (for example, when
planning and equipping the guard posts, RG-2,
2008:art.30, al.(1), p.19; RG-2, 2008:83-84).
Beside the proxemic perspective, the chronemic
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aspects are very detailed, such as in: “Art.30. — (2)
The duty officer verifies the attendance, posture
and physical condition, no later than 20 minutes
prior to their entry into service” (RG-2, 2008:19,
24-25). The discussed chronemic aspects
unequivocally contribute to the setting of an
organizational culture based on monochronic time
(M-time) structure, interpreted as rational, linear,
tangible, and divisible. The personal/subjective
time does not count, it is not considered within
GMR. The objective time, that is measurable
(clock time), is the main characteristic of these
regulations and it transfers the temporal rigor to the
military activity and their NVC profile, at the level
of public perception. The soldirs’ appearance, their
uniforms, protective clothing items, but also
constructive elements holding a protective role, are
described within the 11™ section, Internal service
personnel equipment and materials, that is
characterized, however, by the predominance of
descriptions regarding NVC behavior.

RG-4 - Regulation of honors and military
ceremonies is ,actul normativ care defineSte,
descrie Si  reglementeaza  organizarea  Si
desfasurarea” [“the normative act that defines,
describes and regulates the organization and
conduct”] of military honors and ceremonies (RG-
4, 2013:art.1, p.9). Additionally, the regulation
contains a series of direct references to prescribed
NVC behaviors, mostly described in a general
framework of implementation, within large
military groups in which the individual
communicative behavior is considered to be less
important. Descriptors of movements and posture
specifically refer to commanders of guards of
honor (e.g., art.15, al.(2), involving the carrying
out of military honors), whereas chronemic and
proxemic cues concern all participants in the
ceremonies (e.g., art.26). RG-4 — Regulation of
honors and military ceremonies was designed in
close and continuous correlation with RG-5 —
Military drill regulation, to whose provisions it
makes multiple references, especially within
Chapters IV to VII.

RG-5 - Military drill regulation contains
provisions for military drills, a particular discipline
within the general military training (RG-5,
2009:art.1, al.(1), p.7). This regulation contains
normative prescriptions related to the manner in
which a soldier’s body is determined to adequately
respond, through unitary trained reactions, to
commanders’ requests. More precisely, Military
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drill regulation involves training NV response of
the soldier’s body, to the extent that its relationship
with the environment and the formation should be
characterized by a unitary action, in an organized
and systematic whole, leading, rather, to a response
to the triggering stimulus (military command),
despite the typical way of general expression of
human behavior in relationship with internal and
external demands, than to a particular result of
individual behavioral structure. This regulation
prescribes the apparent behavior, i.e. the assembly
of body’s external reactions, which can be directly
observed and recorded, respectively accounted,
standing for both verbal and nonverbal reactions to
cues studied as posture, gestures, walking,
proxemics, prosody elements etc. The unapparent
behavior is not (and cannot be) covered by the
normative prescription through the agency of this
regulation, although development and training drill
skills primarily involve the emphasis of the
unapparent behavior.  According to our study
design, focused on the NVC behavior profile of
Romanian soldiers, prescribed by GMR, RG-5 is
particularly useful in discussing the NVC elements
within Chapter I, Military drill, the individual drill
that capitalizes NV descriptors in terms of
gestures, posture, walking, proxemics, etc., and
within Annexes relating to signals for leading
soldiers and subunits.

5. DISCUSSIONS. ASPECTS OF THE NV
PROFILE OF SOLDIERS EXPRESSED AS
PRESCRIBED BEHAVIOR

GMRs configure a NVC profile of the
Romanian soldier, based on a set of traits under
discussion. We started our endeavor from a
complex classification of NVC components in
relation with the sensory channel involved, the
importance of transmitted NV signals, and the
unintended messages of the human body, including
the study areas of NVC elements that do not appeal
to a specialized sensory organ, but to complex
psychical processes, such as chronemics (Chelcea
et al., 2008:47). Subsequently, we reduced the
field of study to the following 13 main areas:
kinesics, walking, posture, proxemics, artifacts,
facial expressions, oculesics, haptics, vocalics,
olfactics, chronemics, somatotypology, and
physiognomy. In relations to these areas, we can
draw the following table, to configure the
prescribed NVC profile of Romanian soldiers:
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Table 1. Summary of prescribed NVC profile by Romanian GMR

Domain/subdomain
Kinesics (K)

Presence

Observations

1.1 Emblems (E)

Prevail in GMR, especially in RG-5, Annex 3
(art.7, pp.147-155), Signals for leading soldiers
and subunits on foot and Annex 4 (art.7, pp.156-
160), Signals for leading soldiers and subunits
aboard vehicles. The signals are accompanied by
a detailed description and, based on the notes to
already mentioned articles, they can be set
separately for each mission, “according to
acoustic or optical means at the disposal of those
who transmit/receive” signals (RG-5, 2009:155).

Emblems are
present in GMR as
a result of they are
intentional
gestures.

1.2 lllustrators (1)

Present to a little extent, sporadically. An example
of the presence of kinetic elements in GMR
accompanying verbal communication is that of
describing the manner for establishing the base
soldier for alignment:

Art. 85. — (4) Stabilirea militarului baza se face
prin comanda ,,... — gradul si numele militarului —
bazd... — se indicd locul -, front ...I”. Militarul
numit baza se deplaseaza in fuga la locul stabilit, se
ntoarce cu fata spre directia indicatd, ridicd méana
stanga cu palma ntinsa Tn prelungirea antebratului,
strigd ,,BAZA!”, apoi lasd mana, energic, pe langa
corp Si ramane in pozitia drepti. [“Establishing a
soldier as base is done by command ‘... - soldier’s
rank and name — base... - indication of place -,
front...”. The base soldier runs to the established
place, turns to the established direction, raises his
left hand, with his palm stretched out and shouts
‘BASE!", then he places his hand vigorously
alongside his body and remains in the position of
stand-at-attention.”] (RG-5, 2009:90-91).

1.3 Adapters (Ad)

Adapters are not
present because
they are
stereotyped,
unintentional
gestures.

2.

Walking (W)

Peculiarities of military walking are very precisely
presented, being relatively easily analyzed in
comparison with the general characteristics of
walking, regarding regularity, speed, pressure,
stride length, elasticity, direction precision,
durability and pace cadence, particularly in
Section | / Subchapter 4, Drill without weapons,
within chapter I, Military drill, from RG-5
(2009:15-20).

3.

Posture (P)

GMR assign great importance to posture, starting
with the description of the fundamental position of
the military, position of ‘attention” and relaxed
positions (stand at ease), e.g. Art.8-10 from RG-5,
discussed in detail above.
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Example:

Art. 8. - (1) Pozitia "drepti" este pozitia
fundamentald a militarului. Tn aceastd pozitie
militarul std drept, cu greutatea corpului ldsata pe
ambele picioare, cu genunchii intinsi, fara a fi
incordati, cu calcaiele lipite si varfurile
incaltamintei pe linia frontului, departate la latimea
de o talpa; umerii sunt trasi in jos si Tnapoi, pentru
a aduce pieptul ntr-o pozitie normald, fara sa fie
incordat sau rigid; barbia este ridicata, iar privirea
indreptatd Tnainte la nivelul Tndltimii proprii;
bratele sunt Tntinse, cu coatele lipite de corp, iar
palmele sunt Tntinse, Tn prelungirea antebratelor, cu
degetele apropiate, avand degetul mijlociu n
dreptul cusaturii laterale a pantalonilor. [“Position
of ‘attention’ is the fundamental position of the
soldier. In this position, the soldier holds the
weight of his body distributed equally on both feet,
in a relaxed position, heels brought together and
the toes on the front line, spread at the width of a
foot; shoulders are square and even, without being
tensed or rigid, so as to lift the chest; the chin is
raised and the sight is front, at the level of the
soldier’s height; the arms are straight, elbows
against the body, palms stretched with their back
outward, fingers closed together, with the middle
finger along the seam of trousers.”] (RG-5,
2009:11).
4.  Proxemics (Pr)
4.1 Personal space  GMRs abound in descriptions of personal space, The whole Military
(Ps) and so are described distances and positions drill regulation can
within formations of all service calls (RG-2), besummedupina
distances for conducting military ceremonies (RG- manual of military
4), and especially positions in formations, for proxemics, where
giving the military salute, reporting to superiors distances are the
and others. (RG-5) result of drilling
and fighting
experience of
thousand years
(Lesenciuc et al.,

2011)?
4.2  Space Space organization is very important within
organization GMRs by defining, especially in RG-1, but also
(So) in RG-2, military spaces as being sociofugal, with

fixed organization.
5. Artifacts (A)
5.1 Clothing (CI) Military uniforms are analyzed in detail especially ~ Military clothing is

2 Lesenciuc et al. (2011), in their work The proxemic code beyond the cultural connotations: Elements of human
topology in military drill regulations defended within The 4™ ENIEDA Conference on Linguistic and Intercultural
Education Negotiating and constructing European identities across languages and cultures, Vr3ac, Serbia, 29
September-1 October 2011, emphasized that proxemic cues present in GMRs are the result of fighting (and
drilling/training) experience since, most probably, the use of the Macedonian phalanx : ,,Coming from the old
structure of the Macedonian phalanx, afterwards being modified as a necessity of new principals of organization in
the legion of the Roman Empire, the assembly formation preserves the compaction features imposed by the
requirements of the battlefield, being representative for the singular formation that soldiers form, and provides
more security than a single soldier could offer himself.”
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5.2

in RG-1, Chapter V, Military clothing.

Prohibition or restriction in use of other artifacts is
subject to the same regulation and the same
chapter.

Other artifacts
(0a)

Facial expressions

(FE)
6.1

6.2

Facial -
expressions
themselves (FE)
Smile/laugh
(S/L)

Oculesics (O)

7.1

7.2

Eye contact
(Ec)

Eye contact is suggested by RG-4 and RG-5, for
example when saluting:

Art. 95. — (1) Onorul cu grupa de pe loc, fara arma,
se prezintd din pozitia drepti, la comanda ,,Grupd,
pentru onor — INAINTE!/ spre dreap-TAL!/ spre
stan-GA!”. Dupa partea savarsitoare a comenzii,
militarii ntorc capul in directia indicata, privind
spre persoana care primeste onorul. [“Group salute
without moving, unarmed, is given form the stand-
at-attention position, at the command “Group, to

the front/left/right — SALUTE!". After the final part

of the command, the soldiers turn their heads
toward the indicated direction, looking to the
person that is saluted”] (RG-5, 2009:96).

We mentioned that eye contact is suggested
because it involves obligations only on behalf of
subordinates, given the impossibility of the
superior of establishing eye contact with each of
the subordinates. This type of eye contact is also
suggested during the salute in the absence of
moving or in march, despite of the subunit/unit size.
Eye movement is suggested in saluting in march,
when soldiers in the groups that are not placed to
the flank of the superior rank to be saluted, turn
their heads (implicitly their eyes) toward the
person that is saluted.

Eye movement
(Em)

Art. 95. — (9) Onorul din miscare cu grupa se
prezintd incepand de la 15 — 20 de pasi de superior,

la comanda ,,Grupa, pentru onor sspre dreap — TAl/

spre stan — GA!”. Dupa partea prevestitoare a
comenzii, militarii continud deplasarea n pas de
defilare, iar dupa partea savarsitoare, intorc capul
spre superior. [“Group salute in march is presented
from a distance of 15 to 20 paces from the superior,
at the command ‘Group, to the right/left —

detailed within
specific regulations
(military logistics),
but also by orders
issued by the
minister of defense.

Included in the
category of
prohibitions,
laughter is subject
to description under
general instructions
(RG-2)
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SALUTEY". After the preparatory part of the
command, the military continue their march, and
after the execution part of the command they turn
their heads to the superior”] (RG-5, 2009:97).

8.  Haptics (H)

Handshake is suggested in GMRs, but not

described. All the other haptic elements: kissing,
hugging, self-touching, etc. are not mentioned in

these regulations.
9.  Vocalics (V)
9.1 Prosody (Prs)

Prosodic elements are present in description of the

different parts of the military command; the
execution part of the command is especially
marked with capital letters in all GMRs.

9.2 Paralinguistics -
(Prl)
10. Olfactics (Of) -
11.  Chronemics (C)

By specifying elements of timing, pace, periods,

duration, clearly defined time intervals, all GMRs
contain many chronemic cues, configuring a
monochromic (M-time) profile of time in the

military
12. Somatotypology (S) -
13.  Physiognomy (Ph) -

It follows that, from the set of 13 areas of NVC
study in Chelcea et al. (2008) classification, GMRs
exploit eight and suggest or vaguely mention
(including the level of prohibitions) two more,
without taking into account aspects regarding the
unintended messages of the human body,
expressed at somatotypologic or physiognomic/
phrenonogic levels. Facial expressions, haptics and
oculesic cues are not subject to GMRs, each of
these areas being focused on unintended,
uncontrollable, and difficult to evaluate and
standardize elements. Regarding somatotypology
and physiognomy, Comanoaia (2013) argues that
within the Romanian Armed Forces the previously
mentioned issues were not given much attention:

Somatotypology was not given special attention
within the Romanian Armed Forces. Several
particular studies have been sporadically published,
especially in the branch of sports, linking physical
constitution and exercise capacity or a certain
particularity of training,

Comanoaia (2013) concluded that a focus on
somatotypology and physiognomy in the
Romanian Armed Forces, a correct registration of
aspects regarding these two NVC areas of study on
standard military records, would entail a better
understanding of the subordinates and a better
control of them. After analyzing the four GMRs
that include elements of NVC profile of Romanian
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soldiers, RG-1, RG-2, RG-4 and RG-5, the result
was a profile expressed in qualitative terms, but
possible to be summarized in quantitative terms,
using the following formula: K-W-P-Pr-A-O-V-C,
in which we K stands for kinesic elements, W for
walking, P for posture, Pr for proxemic elements,
A for artifacts, O for oculesics, V for vocalics and
C for chronemics; we used bold characters for
issues prevailing in the prescribed NVC profile of
the Romanian soldier, and normal characters for
issues with no predominance in GMRs, but that are
detailed in other specific military regulations
(SMR), such as A - artifacts, detailed within
Regulation on the description, composition and use
of military uniforms by the personnel of the
Ministry of National Defense at peace time issued
in July 9, 2012 and within other manuals of
military logistics, or such as C- chronemics,
imposed especially by internal regulations, specific
to each military base/facility (Schedule of Air
Force Academy, in our case, for example).

6. CONCLUSIONS

The first conclusion that can be drawn based
on this structure of prescribed NVC profile is that
GMRs highlight the intended NV behavior,
possible to be trained, and not the unintended
communicative aspects, describing in details
another type of profile. We can imagine that



GENERAL MILITARY REGULATIONS - NONVERBAL COMMUNICATION HANDBOOKS? THE
PRESCRIPTIVE NONVERBAL PROFILE OF ROMANIAN SOLDIERS

GMRs generate a skeleton of the NVC profile, on
dimensions  K-M-P-Pr-A-O-V-C,  providing
necessary details in each case, namely as it can be
seen in figure 1. In this figure we highlighted,
depending on the intensity of the color, with blue
boxes, the NVC elements prevalence in GMRs,

Quoo
o @

with pale blue boxes the existence of NVC
elements in GMRs, and with white boxes their
absence or mere suggestion. Broadly speaking, this
is the skeleton of the prescriptive NVC profile of
Romanian soldiers, according to the already
mentioned GMRs.

Fig. 1. The skeleton of NVC profile

This skeleton or framework provides only
prescriptive data about a designed NVC to be
developed and no data regarding the NVC
openness of the Romanian soldiers and/or their
natural behavior in informal communicative
contexts, which needs to be studied, by means of
different methods, within a future study.
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Abstract: Promoting multiculturalism and minority rights protection and security in the European face mentalities
and attitudes that affect the development of the European Union, fueling skepticism and future of the Union. At the
same time, we notice the emphasis of some national, at times nationalist, consolidation processes, the final target of
such manifestations being often represented by the minority communities and the Romanians all over the world have
to deal with various challenges in relation to the majorities of the host-countries. At present, the Romanian State
must rethink its relationship with the Romanians abroad, being necessary to strengthen communication and
partnerships both with the Romanian communities from the Romanian historical space and with the Romanian
emigrants, the aim being to safeguard their security. The states member of the European Union was meant to create
the legal framework and the necessary tools for the Union to face new threats to the security of European citizens,

primarily in respect of their rights.

Keywords: minorities, European area, multiculturalism, ethnic communities, nationalism

1. INTRODUCTION

It is almost impossible to state that the
countries of the world are ethnically and
religiously homogeneous, that the boundaries were
drawn so as to cover the entire national population
or only that part of the population which only
represents the nation state. In reality the minority
populations cohabit at a large extent with the
majority of population and other ethnic groups, and
factors of the present period - which is marked by
the process of globalization - contribute largely to
the immigration phenomenon and to an exchange
of populations that leads to the creation of
minorities in different geographical areas.

This situation which increases worldwide
strongly marked the international politics as well
as the regional, zonal and local ones in recent
years, including Europe. The European Union was
facing the whole complex of issues related to the
rights of minorities, and the EU enlargement is
somehow *“counteracted” both from the inside and
outside by the existence and activity of groups that
accuse the loss of identity or ethnic assimilation
during the integration process. Limiting our
approach to the issue of the European minority
problem and to the ethnic conflicts we may state
that these were during the last two centuries the
reason of escalating interstate tensions often
leading to armed conflicts under the pretext or in
trying to protect the rights of these ethnic groups.

After the World War 11, Western Europe has
been creating a supranational structure, the
European Union, which brought economic
prosperity, social stability, enhanced democracy
and extended rights and freedoms. The explanation
for the success of this construction was initially
based on shared values and later on collective
interests. The implementation of this model was an
alternative to the countries of central, eastern and
southeastern Europe, generating a joint effort with
the purpose of achieving the unification of Europe
and strengthening the awareness of a common
European identity.

However, despite the efforts done in the recent
years, with the European Union adopting common
security policies, the main area of instability was
and still is the Central and Eastern Europe where
the new nation states appeared on ethnical basis. In
the last twenty years at European level there have
been many efforts to strengthen the rights of
national minorities and strengthening mechanisms
and instruments of identity protection and
monitoring of minority groups, but the current
regionally occurring changes require greater
involvement of states in the region in defense of
minority rights.

Also Romanians abroad and mainly in the
immediate vicinity of Romania have managed to
address various challenges in relation to their
ethnic majorities and societies of the host
countries.
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2. THE MINORITIES’ ISSUES AND THE
EUROPEAN MULTICULTURALISM

Historical and social developments that have
marked the evolution of Central and Eastern
European countries have failed to create ethnically
homogeneous states, so that after acquiring
independence, sovereignty and borders
delimitation it has registered an increase of the
need of self-determination expressed by the ethnic
minorities who remained on those territories, under
the motivation of the need to respect the identity
rights. To counter these slippages in trying to
protect and respect the rights of all citizens and of
emerging or newly created minorities, the
European Union imported from the United States
the concept of multiculturalism, a concept that
aims to provide a framework for group identity
affirmation, a step toward the cultural autonomy of
minorities which is invoked as the primary element
of identity preservation, but unfortunately, the
cultural autonomy was sometimes confused with
administrative autonomy based on ethnic criteria.

Multiculturalism means strengthening
minorities in the form of virtual communities that
can be found under a common identity, built on a
common heritage and on cultural policies that
promote modern governance and security. Thus,
the multiculturalism concept can be created and
promoted by every state and every citizen, the
human kind having the ability to create societies
that include several ethnic linguistic and religious
communities. This is the only viable solution being
given the fact that Europe consists of 28 states with
80 nations, which does not mean the creation of 80
mono-ethnic and mono-religious states, the states
being forced to accept the political system and the
values of the European federalism which is based
on this idea: a supranational public authority and a
multilingual, multicultural and multiethnic society
in contrast with the claims of nationalists who state
that democracy can function only in a cultural
homogeneous space.

By creating the European Union and by its
enlargement, no matter how one tries, neither
politicians nor the states succeeded in recreating
the much promised multiculturalism, not even the
countries that are pretending to be democratic and
which couldn’t demonstrate than declarative level
the respect for minority rights. Moreover, the
economic crisis after 2007 and 2008 did nothing
else than to emphasize nationalist feelings but also
racism, xenophobia and protectionism. Some
citizens, those who were most exposed to the
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crisis, feel that the main causes are outside the
country, responsible for this being the foreigners
and they can protect themselves only by staying
within national hermetic borders, a concept created
at the declarative level by the politicians who
support this myth of State protection, a concept fed
and legitimized by the latter.

3. FROM THE EUROPEAN SECURITY AND
THE SECURITY OF ITS CITIZENS

The beginning of the 21* century was and still
is characterised by an acceleration of the
globalisation and regional integration processes,
concomitantly with the persistence and escalade of
certain ethnic and inter-confessional conflicts,
ending up in state fragmentation. In Europe, the
security environment has been strongly influenced
by some country border changes, such as the fall of
the Berlin Wall (which led to the peaceful
reunification of Germany in 1990), the division of
Czechoslovakia in 1992 in two countries, the
Czech Republic and Slovakia (according to the two
nations which formed the former republic
established in 1918), the dissolution of USSR in
1991 (each of the 15 component republics splitting
along ethnic criteria and, subsequently,
proclaiming their independence), and afterwards
the division of the Socialist Federal Republic of
Yugoslavia, a conglomeration of six regional
republics and two autonomous provinces which
chose to separate along ethnic principles.

Taking into account the new changes in the
security environment in the context of
globalization and multiculturalism, security means
security of every individual both in the state in
which he lives and in the state in which he or she
develops himself/herself. Given that countries are
seen more and more as instruments in the citizen’s
service and the individual rights of each person are
mirrored in the emergence of the citizen’s
sovereignty, the protection of these rights
represents the essence of modern security.
Although minority rights are still enshrined in
Article 2 of the Treaty on European Union (C
326/13, 2012) in which it is stated that "the Union
is founded on the values of respect for human
dignity, freedom, democracy, equality, the rule of
law and respect for human rights, including the
rights of persons belonging to minorities” and that
"these values are common to the Member States in
a society in which pluralism, non-discrimination,
tolerance, justice, solidarity and equality between
women and men are present”, so far a consensus
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was not reached in this direction in all European
countries.

In terms of culture, identity and diversity in the
European area, the emphasis is put on the diversity
of national cultures in the Union, not on the
diversity of national cultures. Efforts to protect
national identity are visible in Article 6 of the
Treaty on European Union (1992), in which the
values underlying the Union (including human
rights) are followed by an indication that the Union
shall respect the national identities of the Member
States without an explicit provision concerning the
protection of minorities. The Treaty, as mentioned
before, does not define identity or culture, and we
can not help to ask ourselves whether these
provisions protect culture / identity prevailing in
the Member States, without extending this
protection to minorities or immigrant cultures. In
terms of immigrant integration, this approach leads
again to the idea that integration is primarily a
matter for the Member States and the idea of
conformity with the social values must be
protected. Thus, the official documents of the
European Union stand out clearly that the value
system of existence, such as democracy, freedom,
equality and the rule of law; human dignity; rights
and freedoms; national identity; civic freedom,
political pluralism; property and the market
economy; solidarity and international cooperation;
dialogue and communication constitute the basic
values supporting the European new concept aimed
in Europe. In our view, these values give some
authenticity to the new geopolitical perspective of
all Member States which keep as a duty their
protection through specific measures supported by
the national security system, an integral part of
European security.

4. ROMANIAN STATE RELATIONS WITH
MINORITIES IN ROMANIA

Romania has always been a promoter of
multicultural policies in the European space;
multiculturalism  being a characteristic  of
Romanian civilization in general. Romania
was for Europe a balance point of nationalist
policies that marked the center and eastern
European space, a counterbalance to the attacks on
minorities and on the communities created on the
basis of identity. Even before EU integration,
Romania was among the first countries to ratify the
Council of Europe Framework Convention for the
Protection of National Minorities by Law no.
33/1995.

Romania understood that identity values and
promoting multiculturalism are factors of cohesion
for local communities, a catalyst for progress and
modernization efforts, trying to bring them in line
with constitutional norms and European based
values on respect for the specific identity of all
citizens and minority communities.  National
minorities in Romania are not a unique experience;
they are stories that are sometimes well-defined by
regional identity. Romania promoted interethnic
dialogue, multicultural educational initiatives,
guaranteeing the rights of national minorities, these
being only some of the preoccupations of the
Department for Interethnic Relations operating
within the General Secretariat of the Government.
Currently in Romania there are 19 associations
representing the ethnic minorities, their members
actively participating in social and political life,
being part of the Romanian society.

5. ROMANIAN STATE AND ROMANIAN
MINORITIES’ RELATIONS IN THE
NEIGHBOURING COUNTRIES

After 1990, the relations with diasporas have
become a constant concern of Romanian
authorities, both in the context of deepening
bilateral relations with the states in which there are
communities of Romanian origin or culture and
under the protection of the rights of national
minorities and their protection was established as
one of the permanent priorities of the post-
revolutionary governments as well as for European
institutions. However, Bucharest authorities
support the Romanian ethnic minorities at a very
limited extent and do not use fully the European
and international legislation on the protection and
promotion of the rights of these minorities in
Europe.

Even more worrying is a clear series of
tendencies to sponsor the appearance of concurrent
speeches and other names for the communities of
Romanians. This phenomenon of creation of new
ethno-linguistic groups is extremely damaging and
could concern the artificial reduction of the
communities of Romanians, with multiple
repercussions: the funds they should receive from
the host-states, the erosion and loss of credibility
of the Romanian associative environment,
marginalising the Romanian identity, intimidating
Romanians in order to declare themselves
Romanians, affecting the potential for the
development of the Romanian community. Thus,
despite the prospects of integration and
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Community policies in the Eastern and
Southeastern Europe we identify some kind of
identity issues facing the Romanian communities
or the ethno-linguistic minority related. A brief
analysis is not exhaustive, shows that:

In Ukraine, the process of “moldavianising”
the communities of Romanians, especially in
Odessa region still goes on, along with the
introduction of the terminology of “Moldavian
language” with the afferent didactic materials.
Minority or Romanian community in Ukraine (see
Romanian  Ministry of  Foreign  Affairs,
www.mae.ro) would be the third ethnic group after
Ukrainians and Russians if not be artificially
divided into Romanian (151,000 people) and
"Moldovan” (258,600 people). The community
faces serious problems arising from access to
education in their mother tongue, the official use of
the Romanian language in administration and
justice, funding for minority associations
Romanian, Romanian-language media, keeping
religious  identity,  representation in  the
government, lack of representation parliamentary
restitution of property that belonged to the
Romanian community etc.

We notice similar measures in Serbia. The
largest part of the historical Romanian community
on the Timoc Valley is placed under the name of
"Vlach", accrediting the idea that the Romanians
from Timoc use the so-called "Vlach" speech. The
Romanian community in Serbia (mae.ro, 2015) is
seen particularly in two regions, Vojvodina and the
other part in northeastern Serbia, in the area known
generically as the Timoc Valley. The community
members are subjected to an aggression to their
identity, including the artificial division into
"Vlach" and Romanian. The results of the 2011
census recorded a total of 29,332 of Romanian or
0.41% of the population (compared to 34,576 in
2002 to 0.46%) and 35,330 of "Vlachs" or 0.49%
of the population. According to the Romanian
organizations in the territory, the 2011 census
results do not reflect the real situation; unofficial
estimates indicate a much higher number of
Romanian ethnics'. As stated before, the main

! According to the 1921 Census, states Adina Berciu-
Draghicescu in his book Romanii din Balcani, 231,000
residents lived in Yugoslavia with Romanian language,
thus distributed: the Yugoslav Banat - 67,896; Craina
districts, PoZarevac, Timoc and Morava - 145,000; and
the rest of the country - 18,143. The Yugoslav Banat,
Romanian living in about 80 villages, and 35 of them
were in the majority. In 1919 there were 66 primary
schools Romanian (18 were religious), with 43 teachers
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problem is the Romanian minority in Serbia and
the artificial separation between the Romanian
majority registered in Vojvodina and "Vlachs" in
northeastern Serbia and Timoc Valley, the two
"communities" being treated differently.

A different situation is in Macedonia (mae.ro,
2015) where  "Aromanian" community is
recognized in the Constitution of this state as a
constituent people. However, in practice, there is
trouble in its rights in terms of the allocation of
funds from the state to finance Macedonian
community organizations and the organization of
cultural activities?, the right to self-identification
through the use of the term Aromanian.

The Romanian community in Bulgaria (mae.ro,
2015), according to the census of 2001, numbered
1088 Romanians, and under the name of "Vlachs"
or "Macedo" there were 10,566 other people. The
census forms mentioned in special boxes the ethnic
group and the mother tongue, but "Vlachs" and
Aromanians were not specified, although they are
recognized as such and Romanians (unrecognized
as ethnic group) and Romanian language not
mentioned. According to the appreciation of the
Romanian leaders of some associations from
Bulgaria, the Romanians in the country are on the
second place after the Turkish minority, counting
for about 150,000 people, who can be found
especially in localities situated along the Danube
and in the northeast, in the former Quadrilater.
Bulgarian Constitution does not recognize the
existence of national minorities, but ethnic groups,
"Vlachs" and "Aromanians” are recognized as
ethnic groups to the Romanians in Bulgaria who
have this status.

Romanian Community in Greece (mae.ro,
2015), according to estimations, because the Greek
state does not recognize national minorities,
consists of approximately 100,000 people, of
which approx. 5,000 people who live in this
country.

Romanian minority in Hungary (mae.ro, 2015),
according to the Hungarian census of 2011, are a

and 48 schools with 62 communal Romanian Institute.
In 1939, the Yugoslav Banat operated 33 state primary
schools teaching in Romanian, the courses are enrolled
4,324 students, and teaching was supported by 79
teachers (40 were Romanian and Yugoslavian state pay
39 coming from Romania state expense Romanian).

? Direct or in collaboration with other institutions, the
Minister of Foreign Affairs has helped support related
community in the Republic of Macedonia including the
publication of journals and the second volume of the
Linguistic Atlas of dialects Meglenoromanians.
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total of 26 345 people, of which 13 886 people
have said Romanian language is their mother
tongue, while 17 983 people have said they use
Romanian language as a communication tool. In
addition to local Romanian ethnics in neighboring
settled over the years, with a particularly positive
trend after 1990 Romanian citizens, especially in
western country, which were integrated into the
Romanian community in Hungary, data produced
Hungarian institutions revealing that more than
100,000 were Romanian speaking Hungarian
citizens.

Related to the foregoing, redefine a European
historical space is difficult and influenced by the
nationalist tendencies of some states contrary to
their statements of promoting multiculturalism and
supporting the ethnic, cultural, linguistic and
religious identity of all citizens of the Member
States. Romania should continue its policies of
protecting ethnic minorities’ rights on its territory
while reconsidering the position of ensuring
Romanian minority’ rights and security by
strengthening communication and partnerships
with both the historical communities of Romanian
in Balkan neighbouring countries and with those
countries with new Romanian communities

6. CONCLUSIONS

The security environment is continuously
changing in the vicinity and within the European
Union due to the existence of long-standing
disputes, many of which are determined by the
need to preserve minority identity in a space of
majority. The idea of a united Europe built for
Europeans means a review of national policies to
ensure minority rights in terms of every European
citizen rights. European unification and expansion
can not, however, only preserve, promote and
cultivate cultural identities. The ethnic, national
and cultural identity can be "sacrificed" in
exchange for economic prosperity imposed by
globalization. Consequently, for the sake of its
survival, the Europea